Yupasienue Pocnnorpednanzopa no HoBropoackoii 001acTu pa3bsiCHAET POAUTEIAM.

JleTHee 0310pOBUTENBHOE YUpPEXKICHUE ([laiee — Jiarephb) OKa3blBaeT PEOCHKY KOMILIEKC YCIyT
(pa3merienue, MIPOKUBAHHUE, MUTaHuE, opraHu3aus J0cyra, u
T.I.), BKJIIOYEHHBIX B CTOUMOCTbH ITyTEBKHU.

Ycnyra otapixa JeTeil B 3aropoJHOM Jiarepe peryjaupyercs B TOM YHUCIie, 3aKOHOIaTeIbCTBOM O
3amTe mpaB norpebuteneil. Poaurenn w  caM  peOCHOK  SABISIOTCS  MOTPEOUTEISIMU
COOTBETCTBYIOIIMX  ycnyr.  JlelicTByroliee  3aKOHOAATEIbCTBO  OOS3bIBACT  JIETHEE
037I0POBHUTENBLHOE YyUpexkaeHUe cobmoaath TpeboBanus [ 'paxnanckoro Komekca P®, 3akona
P® o1 07.02.1992 1. Ne 2300-1 «O 3amtuTe mpaB moTpeOUTENCH».

[Ipu BbIOOpEe AeTcCKOro Jyareps AIsl CBOEro peOeHKa POAMTENSIM HEOOXOJMMO IOJIYYUTh
MaKCHUMAaJIbHOC KOJIMYECTBO I/IH(I)OpMaLII/II/I 0 JIarepe u npeaocCTaBsICMbIX UM YCIIyTrax, KOTOpas B
00s13aTeNbHOM TMOpSIKE JOJDKHA OBITH JIOBEAEHA /O 3aKa3dymka YCIYr B COOTBETCTBUHU C
TpeOoBaHusAMU 3aKkoHoaTenbeTBa (cT.8, 10 3akona PO ot 07.02.1992 r. Ne 2300-1 «O 3amure
npaB MoTpeduTeNen»), B 4aCTHOCTH:

e O CTOMMOCTM TIIYTEBKM U YCJIOBUSX HpuoOpeTeHuss yciayr (B T.4. O CTOMMOCTHU
JIOTIOJTHUTEIIBHBIX YCIIYT, O MOPSIIKE OIUIATHI),

e 0 mpaBWIaxX U ycioBUAX 3((eKTHBHOrO M OE30MACHOTO HCIOJIB30BAaHMS YCIyr (B T.4. O
IpaBUIaxX BHYTPEHHErO PAcHoOps/iKa, O MpaBHJIaX MOCEIIEHUs JIeTeld pOIUTENIIMU B IEPUOJ
npeObIBaHMs B Jlarepe, 0 MEAUIIMHCKOM 00CTyKUBAaHUM),

e 00 ampece (MecTe HaxOXIAeHUS), GUPMEHHOM HAUMEHOBAHWH (HAMMEHOBAHWMU) MCTIOTHHUTEIIS
(B T.4. 0 MECTE HAXOXKJCHUH JIarepsi, KOHTAKTHbBIX TeJIe(hOHAX), 00 UCIIOJHUTENSAX YCIyT (B T.4.
MECTOHAXOXKACHUS M HAaWMEHOBAHHE), C KOTOPBHIMH 3aKJIIOUEHBI JOTOBOPHI Ha OKa3aHHE
MEIUIUHCKUX YCIIyT, 00pa30BaTeIbHbIX YCIYT, CTPAXOBAHUSA U T.]1.).

e CBEICHUS O HOMEpE JIMICH3WM U CpOKax ee JeHCTBus, a Takke mHpopmauus o0 oprane,
BbIAABIIEM  JIMIICH3HIO (Ha MCIUIHUHCKYIKO  ACATCIIbBHOCTD HeﬁCTBYIOHICFO B Jarepe
MEIUIUHCKOrO0 KaOuHeTa; Ha 0O0Opa30BaTEeNIbHYI0 JAEATENbHOCTh TPU  OCYIIECTBIECHUHU
00pa30BaTeNbHON 1€ATEIbHOCTH).

[Ipu npuoOpeTreHMM NYTEBKHM B JETCKUM Jlarepb POAUTENSIM HEO0OXOIMMO BHHUMATEIbHO
03HAKOMMUTBCS C YCIOBUSAMHU JIOTOBOPA.

B noroBope 10/1:kHBI OBITH PONUCAHBI:

1. MecToHaxX0XACHUE UCIIOIHUTEIS (anpec narepﬂ), KOHTAKTHBIC Teﬂeq)OHH.

2. CaeneHus 0 3aKazuuke (OAMH U3 poAHTENeil pebeHKa) U JaHHbIe O caMOM peOeHKe, KOTOPbIi
OyneT mpeObIBaTh B JIarepe;

3. Tlpenmer moroBopa: WH(OpPMAIUS O MOTPEOUTEIBCKUX CBOMCTBAX TMYTEBKH — O IOPSIJIKE
JIOCTAaBKM JeTei 10 jareps W oOpaTHO, O TOPSIKE pa3MEUICHHs W MPOKWBaHUsS, MUTAHUSL
pebenka; o mporpaMmMe npedbIBaHus; 00 ycayrax (0ecIiaTHBIX U 33 JOTIOJHUTEIBHYIO TUIaTy),
KOTOPBIE MTPEIOCTABIISET JIareph, B T.4U. TI0 OPTaHU3AIUH JI0CYTa;

CBeneHust 0 CTOMMOCTH IYTEBKU U NOPSIKE OIJIATHI;
[TpaBa 1 0043aHHOCTH CTOPOH;
[Tepeuens yeTko chopMyTUPOBAHHBIX OCHOBAHUIN OTUYMCIICHUS peOCHKA U3 J1areps;

N o ok

VYcnoBus U MOPSIOK PACTOPIKEHUST JOTOBOPA, B TOM YHUCIIE O TIOPSKE OTKa3a OT MCIIOTHEHUSI
JIOTOBOpa Ha OKa3aHHE YCIIyT;

8. HOpH}IOK IIOJIHOI'O BO3MCILICHUA Y6I)ITKOB, HpI/I"IHHéHHI)IX €My BCJIICACTBUC HCKAUYCCTBCHHO
OKa3aHHBIX YCIYT H T.II.);



9. Tlopsmok pa3pemeHusi CIOpOB: CBEACHUS O MOPSAIKE U CPOKaX NMPEIbSBICHUS MPETCH3UN K
HCIIOJTHUTEIIIO B CIy4yae HapyLIEeHUs MOCIeIHUM yCIOBHUI 10TOBOpA.

Be3onacHocTh oTABIXA B Jarepe

Cornacao nonoxenusm 1. 1 cr. 7 3akona P®D ot 07.02.1992 r. Ne 2300-1 «O 3amure mpas
noTpeduTeneil» moTpedUTeNIn UMEIOT MPAaBO HA TO, YTOOBI yCIyra MpHU OOBIYHBIX YCIOBUSX €€
MCII0JIb30BaHUs OblIa Oe30macHa JUIsl UX KM3HH U 3JI0POBBSI.

Bpen, mnpuyuHEHHBIM JKU3HMU, 370pPOBBIO pPEOCHKA WM €ro HWMYIIECTBY BCJICIACTBUE
KOHCTPYKTUBHBIX, IPOU3BOJCTBEHHBIX, PEUENTYPHBIX WM WHBIX HEJOCTATKOB YCIYTH,
MO/JIC)KUT BO3MEIICHHUIO B TIOJIHOM oO0beme (cT.14 3akona P® ot 07.02.1992 r. Ne 2300-1 «O
3aIUTe TPaB MOTPEOUTENEI»).

[Tonoxxkenussmu cr. 4 3akoHa «O 3amuTe TpaB TOTpPeOUTENEH» 3aKpEIIeHO, YTO YCIyra,
OKa3bIBaeMasi MO BO3ME3HOMY JOTOBOPY, IOMHUMO COOTBETCTBHSI IO KAauyeCTBY YCIOBHSIM
JIOTOBOpPa, OOBIYHBIM MM KOHKPETHBIM (3asBICHHBIM) IIEJIIM €€ NPUOOPETeHHs, IOJDKHA
COOTBETCTBOBATH 00s13aTEIILHBIM TPEOOBAHUSM.

Ecan YCIyru 1€TCKoro jJarepst Okasanbl HCKA4€CTBEHHO

B ciydae HeEKauecTBEHHO OKa3aHHBIX YCIYyr IOTPEOMTENb BIPaBe II0 CBOEMY BBIOOPY
noTpedOBaTh:

e 0€3BO3ME3IHOIO YCTPAHEHUS HEIOCTATKOB OKa3aHHOM YCIIyTH;
e  COOTBETCTBYIOUIETO YMEHBIICHUS 1IEHbI OKa3aHHOU yCIyTH;

e BO3MCHICHHMA INOHECCHHBLIX WM PpacxXoJd0B IO YCTPAHCHHUIO HCIOCTATKOB OKa3aHHOU yCiyru
CBOUMMHU CHJIaMHU WJIK TPCTbUMMU JIMLAMU.

[ToTpeburens BrpaBe 0TKa3aThCS OT HCIOIHEHUS TOTOBOpa 00 OKa3aHWH YCIYTH U MOTpeOoBaTh
MOJIHOTO BO3MEIIEHUsI YOBITKOB, €CIIM B YCTAHOBJICHHBIM YKa3aHHBIM JOTOBOPOM CPOK
HEJOCTaTKM OKA3aHHOM YCIyI'M He yCTpaHeHbl ucronHuteneMm. [loTpeOutens Takke BIpaBe
OTKa3aThCsl OT HWCIIOJIHEHHS JOTOBOpPA O BBIMOJIHEHUM PalOOThl (OKA3aHWM YCIYTH), €CIU UM
0oOHapy»XeHbI CYIIECTBEHHbIE HEIOCTATKH BBIMOJIHEHHOM paboThI (OKa3aHHON YCIyTH) WM UHBIE
CYIIECTBEHHbIE OTCTYIUIEHHUS OT YCIOBHUH J10TOBOpA.

[Torpeburens BrpaBe NOTPeOOBATH TAK)KE MOJIHOTO BO3MEUIEHHS YOBITKOB, IPUYUHEHHBIX EMY B
CBSI3M C HEZOCTAaTKaMU OKa3aHHOW yCIIyTH.

Hapymenne cpokoB 0Ka3aHusi yCIyTru

Ecnu ucnonHuTens HApyHIMI CPOKM OKa3aHUs YCIYTM — CPOKM Hauyana U (MJIM) OKOHYAaHHUS
OKa3aHUs YCIYTH, MOTpeOuTeNb Mo cBoeMy BbiOopy Brpase (cT. 28 3akona P® ot 07.02.1992 r.
Ne 2300-1 «O 3amure npaB noTpedUTENEH»):

e HA3HAYUTH MCIIOJHHUTEII0 HOBBIN CpOK;
° HOTpe6OBaTB YMCHBHIICHUS LCHBI 3da OKAa3aHUC YCIIYT'U;
e OTKa3aTbCs OT UCIIOJIHCHUA JOTr0OBOPa 00 okazaHuu ycCiyru.

[TorpeOutens BrpaBe MoTpeOOBATh TaKXkKe IMOJHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBS3M C HapylIeHHMEM CPOKOB OKa3aHHUs ycinyru. HasHaueHHble moTpeOWTENeM HOBBIE CPOKHU
OKa3aHMs YCIyrdM YKa3bIBalOTCA B JOroBope 00 OKa3aHWU YCIyru. B ciydae HapymieHus
YCTAHOBJIEHHBIX CPOKOB OKa3aHUS yCIYTd UCHOJHUTENb YIJIAUMBAET MOTPEOUTENIO 3 KaXKIbIi
JIeHb (Yac, eclii CpPOK OINpeseieH B yacax) MPOCPOYKHM HEYCTOMKY (IIeHI0) B pa3Mmepe Tpex
MIPOLIEHTOB IIeHbl OKa3aHus yciayrd. Cymma B3bICKAHHON MOTpeOUTENeM HEYCTOMKHM (IIEHH) He
MOYKET MPEBBIIIATH, LIEHY OKa3aHUs YCIyrH. YKa3aHHble TpeOOBaHUs MOTPEOUTENS HE MOAIekKaT



YIOBJIETBOPEHUIO, €CIIM HCIOJIHUTENb JOKAKET, YTO HAPYIIEHUE CPOKOB BBHITIOJHEHHS PabOTHI
(OKa3aHMs YCIYTH) IPOU3OILIO BCIEACTBHE HEMPEOAOIUMON CUITbI WIIM IO BUHE MTOTPEOUTEIIS.

[Tpu HapylIEeHUU UCTIOTHUTENIEM YCIIYT MpaB MOTPEOUTENs, OTPEOUTEh TaKKe UMEET MPaBo Ha
KOMIICHCAIIMIO MOPaIbHOTO Bpeaa. [I[paBoBbIME OCHOBAHUSIMU JJIsI KOMITICHCAIIUU TTOTPEOUTEIISAM
MOpPAJILHOTO Bpela CIyXaT COOTBETCTBYIOIIME IOJOXeHus cT. cT. 151, 1099-1101
I'paxnanckoro Kogekca Poccuiickoit @enepanuu u cr. 15 3akona PO ot 07.02.1992 r. Ne 2300-
1 «O 3amuTe paB MOTpeOUTETEH».

KOMHCHC&HI/IH MOPaJIbHOI'O Bpcaa OCYHICCTBIIACTCA HC3aBUCHUMO oT BO3MCIICHUA
HMYIICCTBCHHOT'O Bp€aa U NOHCCCHHBIX HOTpe6I/IT€HCM YGI)ITKOB.

Koncynbramuu B cdepe 3aunThl IpaB NOTPEOUTENCH MOMXKHO MOTYUUTh!

— B OOmectBeHHOW npuemMHoN Ympasinenus PocnorpeOHam3opa nmo HoBropojackoit oGiactu
no teneponam: 971-106.

-B LlenTpe no nHpopMHpOBaHUIO U KOHCYIBTUPOBAHUIO TOTpedureneil mo aapecy: r. Benukuit
Hogropogn, yn. I'epmana 29a, ka6.5,10,12 ; Ten. 77-20-38; 73-06-77.

-no TenegoHy EnuHOrO KOHCYJIBTAIlMOHHOTO IIeHTpa PocmorpeOHam3opa, KOTOpPBIH
(YHKIIMOHUPYET B KpYIVIOCYTOUHOM pexume, no tenepony 8 800 555 49 43 (3BoHOK
OecruiaTHBIN), 0€3 BHIXOJHBIX THEH Ha PYCCKOM U aHTJIMIICKOM SI3BIKAX;

-B otnene M®I[ mno r. Benmukomy Hosropoay (aapec: 173000, r. Benukuit Hosropon, yi.
bonbmias MockoBckasi, 1. 24) KOHCYIbTAllUM MOKHO TMOJYYUTh KaXKAbIA TEpBBI ueTBEpr
mecsia ¢ 10-00 mo 17- 00

CaMocTosiTenbHasl Tepefadya 3asBUTEIEM IHCbMEHHBIX OOpalleHuii B YIpaBlieHUE
Pocnorpedbnanzopa no Hosropoackoil o6mnactu, HampaBl€HHE [0 [OYTE€ WIA KyphepoM
ocyuiectBisiercs o aapecy: 173002, r. Benukuit Hosropon, yi. I'epmana, a.14.

OOpamenust Tpaxaad B (popMe IEKTPOHHBIX COOOIICHHI HAMPABIISIOTCS B Y IIpaBlICHHE
Pocnotpebnanzopa mo HoBropoackoit obnactu myTeM 3aloiHEHHs clieluaibHOW (OpMBI B
paszene caiita

Ynpasnenus Pocnorpebnaazopa mo Hosropoackoii obnactu
(http://www.53.rospotrebnadzor.ru)  «IIpuem oOpamieHuii TpakiaaH» ©  IMOCTYNAT B
o011ecTBEHHYIO pUeMHYI0 YTipaBieHus: PocnorpebHanzopa no Hoeropojckoit o6mact.



http://petition.rospotrebnadzor.ru/petition/
http://www.53.rospotrebnadzor.ru/

