O npase poauTesieii Ha Bo3MellleHHe BceX YOBITKOB B CBSI3M ¢ HApyLUIEHHEM
HCIIOJIHUTEJIeM HX NPAaB.

B cnydae HapylleHHs IpaB HECOBEPIIEHHOJETHUX AETEH NMPHU OTIBIXE B AETCKHUX
O37I0POBUTENBHBIX JIarepsix, POAUTENN AeTel BrpaBe TpeOOBaTh BO3MEIICHUS
BCEX YOBITKOB, MPUYUHEHHBIX WX HECOBEPUICHHOJETHUM JIETSIM B CBS3U C
HapYILIEHUEM HUCTIOTHUTENIEM UX MpaB. Y ObITKH MOJJIEKAT BO3MEIIEHUIO B ITOJTHOM
00BEME CBEpPX HEYCTONKHU (II€HU), YCTAHOBICHHOW 3aKOHOM WJIU JOTOBOPOM.

[Ton yowsiTkamu B cootrBercTBuu C 1. 2 cT. 15 'K PO, cnenyer monumath
pacxofpl, KOTOpbIE MOTPEOUTEND, YbE MPABO HAPYIICHO, MPOU3BEN WIH JIOJKEH
OyZeT MNpOM3BECTH JUIsl BOCCTAHOBJIEHHUS HApYyLIEHHOTO IIpaBa, YTpaTy WIH
MOBPEXKJCHUE €0 UMYIIECTBA (peaibHBIN yIiepo).

OOmue OcHOBaHHMS BO3MEIICHUS BpEla, NMPUYUHEHHOTO >XU3HU U (WIIH)
3JI0POBBI0 MOTPEOUTENST BCIAEACTBUE KOHCTPYKTHUBHBIX, PELENTYPHBIX WM WHBIX
HEJIOCTAaTKOB YCJIYTH, a Tak)Ke JIMIA, OTBETCTBEHHBIC 3a TAKOW BpEJI, CPOKH €Tr0
BO3MEUICHUSI U OCHOBAHMSI OCBOOOXIEHHUS HCIOJHUTENS OT COOTBETCTBYIOLIEH
OTBETCTBEHHOCTH orpesiesieHbl ¢T.cT. 1095-1098 'K P® u ct.ct. 13,14 3akona PO
«O 3amuTe npaB NOTpeOUTENEH».

Ecnu nelcTBUSMU HCIIOMHUTEN HECOBEPLICHHOJIETHEMY  IPUYMHEH
MOpaJibHbIN Bpea, To coraacHo cT.151 'K P®, ct.15 3akona P® «O 3amure mpas
norpedurenei» MopanbHbI Bpel ((pu3nyecKue WM HPAaBCTBEHHBIE CTpaJaHMs)
JNEUCTBUSAMM, HApyLIAOIMIUMH €ro  JIMYHbIE HEMMYLIECTBEHHBIE IpaBa JMOO
NOCATAIONIMMHU Ha MPUHAJJIEKAIINE TPAKIAHUHY Ipyrue HeMaTepuasabHble OJara,
a TaKXKe B JIPYTUX CIy4asX, MPEJyCMOTPEHHBIX 3aKOHOM, CYJ MOET BO3JIOKHUTh
Ha HapywuTens OO0sA3aHHOCTh JICHEKHOM KOMIIEHCAllMM YKa3aHHOroO Bpea.
CornacHo 1. 3 cT. 17 3akoHa mOTpeOUTENM MO UCKaM, CBSI3aHHBIM C HapyLIEHUEM
UX MPaB 0CBOOOKIAIOTCA OT YIJIAThl TOCHOLIIUHBI.

Hcku mpenbpsaBisSIFOTCS MO MECTY HAaXOXJIEHHS OpraHU3alliM, >KUTEJIbCTBA
WM TpeOblBaHMUS UCTIA, 3aKJIIOYEHUS W MCIOJHEHUs Jjaorosopa. Mcku
opopMIIAIIOTCST B TpeX 3K3EMIUISIpax, JBa M3 KOTOPBIX HAMpPABISIOTCS B CYH C
IPUIIOKEHUEM IOKYMEHTOB, OJIMH AK3EMILISIP OCTAeTCs y MOTPEOUTEIS.

OnHoBpeMEeHHO pasbsicHseM, YmpapieHue PocrnoTpeOHan3opa B CBOIO
ouepenb, BIPABE Yy4YacTBOBATh B TIPAXKIAHCKOM IpoLecce A 3allUTHI
HapYIICHHbIX WM OCHIApUBAEMBbIX MIPaB IpakJIaH-TIOTPEOUTENEH.

CornacHo m. 8 cr. 40 3akona P® «O 3amure mpaB moTpeduUTemnein,
VYnpasieHue, MOKXET ObITh TPUBJIEUEHO CYJOM K YYacTHUIO B JIEJI€ UM BCTYIIUThH B
JIeJI0 TI0 CBOEW MHUILIMATHUBE WM MO WHUIIMATHUBE JIML, YYACTBYIOLIUX B J€Ne, AJs
Ja4yM 3aKJII0YEHHS 1O ey B LIeJIAX 3alllUThl IpaB norpedureneit. s Toro 4Toosl
VYnpaBnenue npuHsAio ydyactue B jaene, Bam HeoOxoaumMo Oyner XxoaaTailcTBOBATh
nepea CyZoM O IPUBJICYEHUN YTIpaBiICHUS JJIs JauK 3aKJIF0OUEHUS 110 AeIy.

CyneOHasi mpakTHKa MOKa3bIBAET, 4TO 3akitodeHus PocrnorpebHanzopa mo
nenaM B cdepe 3aluThl MpaB MOTpeOUTENeld YacTO UMEIOT ONpeeIOIIni
XapakTep JUIs pa3peuieHus MO CYUIECTBY TpakJaHCKUX CIOpOB B cdepe
NOTPEOUTEIBCKUX MPABOOTHOLLIECHUIA.



JIOTIOTHUTENBHO CO00IIIaeM, 4TO MPU HEOOXOAUMOCTH OKA3aHUS TIOMOIIH B
COCTABJICHMM HCKOBOI'O 3asBICHUS, TpaxkaaHe MoOryT oOpamarbcs B «LleHTp
uH()OPMUPOBAHUS U KOHCYIbTUpOBaHUs notpedureneit ®bY3 «llentp ruruens u
sanuaeMuosioru B HoBropockoit o6aactu» mo aapecy: r. Benukuit HoBropog, yii.
['epmana, 1. 29A, Ten. 77-20-38.

KOHCYJ'ILTaHI/II/I 10 JaHHOMY BOIIPOCY Be1 MoxkeTe IMOJIYYHUTh:

B OO6mectBeHHo mpuemMHOM  YmpamieHnuss PocmnorpeOnam3opa 10

Hogsropoackoit o6nactu nmo aapecy: B.Hosropon, yn. I'epmana, a.14 ka6. Ne
101 texn. 971-106, 971-083.

B llenTpe mo MHPOPMUPOBAHUIO W KOHCYJbTUPOBAHUIO TOTPEOUTENCH IO
aapecy: r. Benukuii HoBropon, yi. I'epmana 29a, ka6.1.2 ten. 77-20-38;

B MHOro(yHKIIMOHAILHOM IIEHTPE MPEIOCTABICHUS TOCYIApCTBEHHBIX U
MyHUIMNANBHBIX ycayr (M®IL]) mo anpecy r. Bemukuit Horopom, yi.
bonbmias MockoBckas, 1. 24 kaxawlid nepsbliit uetBepr Mecsma ¢ 10.00 go 17-

30.

Pabotaer EnuHBIi KOHCYJNbTAIMOHHBIA IIEHTP, KOTOPBIA (PYHKIMOHUPYET B
KpYIVIOCYTOUHOM  pexume, mo  tejaepony 8 800 555 49 43 (3BoHok
OecniiaTHbIN), 0€3 BEIXOAHBIX JHEW HA PYCCKOM M aHTJIUICKOM SI3bIKaX.
Hcnonb3ys l'ocynapcTBeHHbIN UH()OPMAITMOHHBIN pecypc IS
notpeoduteseit https://zpp.rospotrebnadzor.ru, kaxaplii MOTPEOUTEIH  MOMKET
O3HAKOMMTBCSI C MHOTOUYUCIIEHHBIMH MaMsITKaMH, OOy4YarolUMU BUJEOPOJIUKAMH,
oOpa3lamM IPETeH3UOHHBIX U MCKOBBIX 3asBJICHU, C epeyHeM 3a0paKOBaHHbBIX
toBapoB. Ha pecypce pasmemieHa Bcsi uHpOpMalus O CyneOHOW MpakTUKe
PocniotpebHaazopa B cdepe 3ammThl IpaB NOTPEOUTEICH.



https://zpp.rospotrebnadzor.ru/

