HekavyecTBeHHBIC MPOAYKTHI

I[Ipy  po3HMYHOM TMpoAAXKE  MIPOJOBOJBCTBEHHBIX
TOBapoOB IpOJaBel JOHKeH coOtonaTh TpeOoBaHUs: 3aKkoHa
Poccuiickoit ®eneparuun ot 07.02.1992 1. Ne2300-1 «O
3aluTe IpaB motpeduTeneit» (aanee - 3aKOH O 3alIUTE MPaB
notpedurenei»), denepanbHoro 3akoHa «O KauecTBe U
0e3omacHOCTH MUIIEBBIX TPOAYKTOB» OT 02.01.2000 1. No 29,
[IpaBun npoaaku TOBAapOB IO JIOrOBOPAM PO3HUYHOU KYIUIU-
MIPOJIaXKH, YTBEP>KIEHHBIX IOcTaHOBJIeHHEM [IpaBurenbcTBa
P® ot 31.12.2020r. Ne 2463.

IIpy nokynke NpoayKTOB NUTaHHWs HauOOJIeE YacTO BCTPEYAIOIIMMCA HAPYLIEHUEM SBISETCS
nproOpeTeHre HeKaueCTBEHHOro ToBapa. IIpu 3ToM, 0THOBpEMEHHO MOTYT TaKk)Xe ObITh HapyIIEHbI IIpaBa
NOTPEeOUTENS B YaCTH HEMPEICTABICHHUS MOJHON M JOCTOBEPHOH MHpopManuu o npoaykre. [Ipu mokymnke
IPOAYKTOB oOOpalaiiTe BHMMaHUE Ha LEJOCTHOCTb YINAKOBKM, YCJIOBHUS XpaHEHMs, YyKa3aHHbIE Ha
MapKHUpOBKe. PekuM XpaHEHHUsI MPOIYKTOB OKA3bIBAET CYLIECTBEHHOE BIIMSHME HA MX KadecTBO. Ocoboe
BHUMaHUE cjelyeT oOpaliaTh Ha CPOK T'OJHOCTHU: MPOJa)ka MPOJYKTOB MUTAHUSA C MCTEKUIIMMU CPOKAMHU
TOJTHOCTH 3aIlpellieHa.

UYro penarb, ecau OOHApy:KeH HeJOCTATOK B IPOA0BOJLCTBEHHOM TOBape? B cnyuae
oOHapyXeHHs B TOBape HEJIOCTATKOB MOTPEOUTENH IO CBOEMY BBIOOPY B COOTBETCTBHHM C 1.1 cT.18 3akoHa
0 3alllMTe MpaB MOTpeOUTENEH BIpaBe NOTPEOOBATH:

- 3aMEHbI Ha aHAJIOTUYHBIN TOBap (MIPOIYKT) HAJIEKAIIIETO KauecTBa;

- COpPa3MEPHOT0 YMEHBUICHUS IOKYITHOW LIEHBI;

- pacTOp:KeHHUs JOroBOpa KYIUIU-TMPOJIAaXKH C BO3BPATOM YIUIAYEHHBIX JIEHEKHBIX CPEACTB 3a TOBAp
(TIpOIyKT), HO TIPH YCIOBHH, €CITH HEJJOCTATKH OYIyT OOHAPYKEHBI B ITpe/IesiaX CPOKa TOAHOCTH.

[Ipu »TOM moTpeOuTens BOpaBe MOTPEOOBATH TAK)KE BO3MEIIECHUS YOBITKOB, MPUUMHEHHBIX €My
BCJIE/ICTBUE IPOAAKU TOBapa HEHAJUIEKAIETr0 KauecTBa.

AJITOPUTM /IeiiCTBUSI MOTPeOUTENIS B CiIyuyae 00HAPY:KeHUsS] HEOCTATKOB B ToBape. B mepByro
ouepesb HEOOXOAUMO OOpAaTUTHCS K MPOAaBLY (M3rOTOBUTENIO) YHOJHOMOYEHHOH OpraHu3alvd MU
YIIOJITHOMOYEHHOMY HWHAMBHIyaIbHOMY MPEANPUHUMATEI0, HUMIIOPTEPY C THChMEHHOW IpeTeH3nel ¢
4€TKO CGOPMYIUPOBAHHBIMU TpeOOBaHUAMM, YyKa3zaHHbIMM B 1.1 cT.18 3akoHa o 3amure mpaB
noTpeduTeneil, cocTaBlieHHON B ABYX 3Kk3eMIuisipax. OIUH AK3EMIUISp MPETeH3UH HEOO0XOAMMO BPYUMTH
HOJ] POCIIUCH, TMOO0 HAIIPABUTh 3aKAa3HBIM MUCHMOM C OIIHCBIO BIOKEHUS.

B cootBerctBuu ¢ 1. 5 ctathu 18 3akoHa o 3amuTe mpaB norpedureneil nmpoaasel] (M3rOTOBUTEND)
YIIOJIHOMOYEHHAs] OpraHu3alysl WM YINOJHOMOUYEHHBIH MHIUBUAYAIbHBIA MpPEANpUHUMATENb, UMIIOPTEP
00s13aH MPHUHATH TOBAP HEHAJUIKAIIETO KA4eCTBA y MOTPEOHTENS M B Cilydae HEOOXOAWMOCTH MPOBECTH
poBEpKY KauecTBa ToBapa. [lorpeOuTens BIpaBe ydacTBOBaTh B IPOBEPKE KayecTBa TOBApA.

[Ipy BO3ZHUKHOBEHHWH CIIOpa O TMPHYMHAX BO3HUKHOBEHHS HEJOCTAaTKOB TOBapa, IPOIaBell
(M3roTOBUTENH)  YNOJHOMOYEHHAas  OpraHu3alMs  WIM  YIOJHOMOYEHHBIH  WHAWBUIYAJIbHBIH
IpeINpPUHIMATENb, UMIIOPTEP 00s3aHBI MPOBECTH JKCIIEPTU3Y TOBapa 3a CBOM cUeT. DKCIepPTH3a TOBapa
IPOBOJUTCS B CPOKH, YCTAaHOBJIEHHBbIE cTaTheil 22 3akoHa O 3amuTe IMpaB MnoTpeduTeneil amis
yIoBJeTBOpeHUs: TpeOoBaHus mnoTpedburens. [lorpedburens BhnpaBe MNPUCYTCTBOBATh HpPHU MPOBEACHUU
9KCHEPTU3bI TOBApA U B CIIydae HECOTJIACUs C €€ Pe3yIbTaTaMH OCIIOPUTH 3aKII0UEHUE TaKOM SKCIIEPTU3bI B
Cy/1ieOHOM TIOPSIJIKE.

HmymecTBeHHAsi OTBETCTBEHHOCTh 3a Bped, NPUYMHEHHBIH BCJeICTBHE HEN0CTATKOB
NPOAYKTOB MNHUTaHWs. Bpen, NpUYMHEHHBIM JKU3HUM WM 3J0pPOBBIO U3-3a IPOU3BOJCTBEHHBIX,
PELEnTYpPHBIX MM MHBIX HEJOCTAaTKOB MPOAYKTAa MUTAHMSI, BO3MELIAETCS B IMOJHOM O0bEME MPOJaBLOM
WIA W3TOTOBHUTENEM ToBapa MO BamieMmy BbeiOopy (m. 1, a63. 4 m. 3 cr. 14 3akoHa o 3amuTe mpaB
notpeduteneit; cr. 1095, m. 1 ct. 1096 TK P®). TpeGoBaTe Bo3MelIeHUsI Bpea, MPUIMHEHHOTO H3-3a



HEJIOCTaTKOB TOBapa, MOXET 00N MOTEepIEeBIINK HE3aBUCHMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOILIEHMSIX C MPOJABIOM WM HET. Bpen Bo3MmemaeTcs, eciii OH NMPUYMHEH B TEYCHHUE yCTAaHOBJIEHHOTO
CpOKa rogHoCTH ToBapa (1. 2 cT. 14 3akoHa 0 3amuTe mpaB MoTpeOUTeNCH).

MopanpHblii  Bpell, NPUYMHEHHBIH TMOTPEOHUTENIO BCIEACTBUE HAPYLICHUS H3TOTOBUTEIEM
(MCTIOJTHUTENIEM, TTPOAABIIOM, YIIOJTHOMOYCHHON OpraHU3alield Wik YIOJTHOMOYCHHBIM HHIUBUAYATbHBIM
OpeANpUHIMATENIEM, HUMIOPTEPOM) IMpaB MOTPEOUTENs, NPEIyCMOTPEHHBIX 3aKOHAMHU M IPABOBBIMHU
aktamu Poccuiickoii @enepanuu, peryJMpyonMMA OTHOIICHUST B 00JaCTH 3alIUTHI IpaB MOTpeOuTeNei,
HOJUICKHUT KOMIICHCAIIMH TPUYMHUTENIEM Bpea MPH HAIWYHU €r0 BUHBI. PazMep KoMIIeHCaIlni MOPaIbHOTO
Bpe/ia ONpPEEIIseTCS CYIOM B He 3aBUCHUT OT pa3Mepa BO3MEIICHHS UMYIIECTBEHHOTO Bpena. KomreHcanus
MOpPaJILHOTO Bpe/a OCYIIECTBIISIETCS HE3aBUCUMO OT BO3MEUICHHS UMYIIECTBEHHOTO BpE/Ia M MOHECEHHBIX
norpebutenem yobITKoB (cT. 15 3akoHa 0 3amuTe mpaB HOTPEOUTENICH).

W3roroBurtenps WM TPOJABEI] OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CIIM JIOKAXKET, YTO Bpe]
NPUYMHEH BCJIEICTBUE HEMPEOJOIMMON CHIIBI WIIM HApYIICHUS MOTPEOUTENIEM YCTaHOBJICHHBIX MPaBUII
UCIIOJIB30BaHUs, XPAHEHHs MM TPAHCIIOPTHPOBKH ToBapa. OJHAKO MPH 3TOM 00sS3aHHOCTH JIOKA3bIBATh
HapylIeHHe MOTpeOHuTeNneM KakuxX-Tu00 MpaBWJI BO3JIOKEHA Ha mpojaBua (msrorosurensd) (m. 5 cr. 14
3akoHa o 3ammre npas norpedureneii; cr. 1098 'K PD).

[Ipu oOpameHun B CyJ, HOTEpreBHIEMY HEOO0X0auMo OyaeT NpeACTaBUTh JI0Ka3aTelIbCTBa,
NOJTBEPXKIAIONIMe (aKT YBEYbs WJIM HHOTO IOBPEXKICHHS 3/I0pPOBBS, pa3Mep NMPUUYMHEHHOTO Bpena, a
TaKXKe J0Ka3aTelIbCTBA TOTO, YTO OTBETUUK SBIIACTCS MPUUYMHHUTEIEM Bpeda WM JIMIIOM, B CHIY 3aKOHA
00s13aHHBIM BO3MECTUTH BPE/I.

Ha TtpeGoBanme o BO3MEIIEHHH BpeAa, NPUYMHEHHOTO 3J0POBBIO, HCKOBas ITaBHOCTh HE
pacripocTpaHsieTcs. Bpimiata Bo3MelIeHHs Bpena 370pPOBbIO HE JIMIIAST TIOKYIAaTels IpaBa BHOBB
NPEIbABISTh TaKoe TpeOOBaHHWE MPOJABIlY, €CIH MOCIEICTBHS IEPBOHAYAIBLHOTO NPUYMHEHHS Bpena
3I0POBBIO MPHUBEIU K JIOTIOJTHUTEIILHBIM PAcX0aM Ha JIeueHHe, JIeKapcTBa, u T.11. (cT. 208 'K PD).

Ymoovl Kauecmeo npuodpemaemvlx npoOyKmOo8 RPUHOCUTIO NOJIB3Y U YO080IbCHgUEe, OyObme
0COOEHHO 6HUMAmMETbHBL U PA30OPUUELL RPU UX NOKYHKE.

[Ipy BO3HHMKHOBEHMM BOIIPOCOB IO 3aKOHOAATEJILCTBY O 3allUTE IpaB HOTpeOUTENeH MOMXKHO
oOpararscsi:

* B OOmectBeHHYyIO npueMHyr0 YmnpasieHus Pocnorpebnanzopa no Hosropojckoit oGmactu 1o

anpecy: B.Hosropon, yn. I'epmana, 1.14 ka6. Ne 101 Ten. 971-106, 971-083,;
* B llenTp mo uHGOPMHUPOBAHHIO U KOHCYJIBTHPOBAHUIO MOTpeOuTeneil mo azapecy: r. Bemukuit
Hogropon, yin. 'epmana 29a, ka6.5, 10,12 Ten. 77-20-38, 73-06-77.

PaboTtaer EnuHbIil KOHCY/IBTAlIMOHHBIN LIEHTpP, KOTOPBIA (YHKIIMOHUPYET B KPYIJIOCYTOUHOM PEXHUME,
no tenedony 8 800 555 49 43 (3BoHOK OecruiaTHbIN), 0€3 BBIXOJHBIX THEH HAa PYCCKOM M aHTJIUHCKOM
A3bIKAX.

JononuurensHo uHGOpMHUpYeM, 4TO (YHKIHOHUpPYET ['ocynapcTBeHHbINH HMH(OPMALMOHHBIA pecypc
s noTtpedureneit https://zpp.rospotrebnadzor.ru. Kaxaelii moTpeOuTesb MOXET O03HAKOMUTBHCS C
MHOTOYHCIICHHBIMH TTaMATKaMH, 00y4YarolMMHU BHCOPOIMKAMHU, 00pa3liaMy MPETEH3MOHHBIX M MCKOBBIX
3agBneHuil. Ha pecypce pasmenena Bcs nnpopmanus o cyae6Hoi npaktuke Pocriorpednaaszopa B chepe
3alUTHI [TpaB MOTpPeOUTENIEH.
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