O6 0COBGEHHOCTAX OHMTaWH TOProBJSIN U TPAHCIPAHUYHbLIX NOKYNOK B Nepvoa naHaeMum
KOpoHaBupyca

Mo nocnegHUM OaHHbIM HEKOTOPbIX UCCNeLOBaHWA OHMNanH-NPOLAXW TOBApOB MOBCEOHEBHOIO
crnpoca CyLWEeCTBEHHO BbIPOCNM B HaTypanbHOM BblpaxeHun. B 6GonblUMHCTBE pernoHoB
TOproBnd Nb6bIMM TOBapaMu paspelleHa B OHNanMH-chopmaTe, B TO BpeMsa Kak
CTauMoHapHble Mara3uHbl, €CNN OHU HE peanuayloT ToBapbl NEepPBON HEOOXOOUMOCTU — 3aKPbITHI.
B aton cBa3m PocnoTtpebHaa3op HanoMuHaeT npaBuiia 6e30nacHbIX OHNAaWH-NOKYNOK, a TakKe O
pekoMeHaauuaX Kak He CTaTb XXEPTBOW MOLLEHHMKOB, NOKYNas TOBapbl B UHTEPHETE.

HanoMHUM HeCKOSbKO BaXXHbIX peKOMeHLaLniA.

CoBet Ne 1. Ecnu Bbl BUAUTE npeanoxeHve npogaBua o6 onnare U gocrtaBke ToBapa
HanoXeHHbIM NJIaTeXoM, crneayeT NOMHUTb, YTO coAepXXaHue NocbiNiku Bam nokaxyt Ha
noyTte TONILKO Mnocrie onnartbl. byabTe HacTopoxe BABOWHE, eCny NOCLINIKY OoTnpaBnseT
c¢usmnyeckoe nuuo.

ToBap, nony4YeHHbI ¢ ycroBueM 06 onnaTte HaroXeHHbIM MnaTeXXom (B criydae ecnv OH Mo
KakoW-TO MpUYMHE He YCTPOMT MoKynaTensl) HyXHO Bo3BpalwaTb npogasuy. Pacxogbl Ha
nepecbinky ToBapa obpaTHO HeceT nokynatenb. Kpome Toro, nokynatenb puUCKyeT BOBCE He
Nony4nTb AeHbIV 32 BO3BpaLlaeMbli TOBap.

CoBer Ne 2: lepen Tem, Kak npuobpetaTb 4YTO-NMMOO B WMHTEepHeT-mMarasuHe, cnepyet
YAOCTOBEPUTbLCA, MMEETCA NIM Ha MWHTepecylleM canTe UMHPopmMauusa O peKBU3UTax
npoaasua: ¢pupmeHHoe HaMMeHoBaHMe (HauMeHOBaHMe), MecTO HaxoXxaeHusa (appec),
pexum pabotbl, OFPH/OIMPUI.

Byobte 6auTenbHbl, ecnv canmT (Mnu cTpaHuua canta) B MIHTepHeTe npuBrekaeT «caMbiMn
HU3KUMM» LieHaMW, OJHaKo, onfata TOBapOB BO3MOXHa TOMbKO OOHMM crocobom -
6e3Hann4HbIM pac4eToM.

CoBer Ne 3: He nepeBoauTe AeHbLI'M 3a MOKYNKY Ha OaHKOBCKYH KapTy HeKoero
dmsnyeckoro nuua. NMonHTepecymTech, NpUAET N BaM Ha NOYTY 3NIEKTPOHHbLIN YeK.

OnNEKTPOHHbIA YeK LOSMKEH HanpaBfiATbCA Ha YKasaHHbIA nokynatenem agpec 3MeKTPOHHOM
NoYThbl U aBoHEHTCKMN HOMep. B Yeke aormkeH BbITb yKasaH agpec canta npogasua.

CoBet Ne 4: lNokynaTenb, coBeplas MOKynku 4yepe3 UHTepHeT BnpaBe OTKa3aTbCA OT
TOoBapa B Nnob6oe BpemMs A0 ero nepeaayu, a nocne nepeaayv Tosapa - B Te4yeHue 7 gHen.

B cny4ae ecnu nHdopmaums o nopsgke 1 cpokax Bo3spaTa ToBapa Haasiexallero kayecTsa He
Gbina npegocraBneHa B NMMCbMEHHOW hOpMe B MOMEHT AOCTaBKM TOBapa, NoKynaTenb BnpaBe
OTKasaTbCsl OT TOBapa B TeyeHue 3 MecdueB C MOMeHTa nepefaymn toapa (NyHKT 21 «[paBun
npodaxu  TOBapOB  OUCTAHUMOHHbLIM  CNOCODOOMY»,  YTBEPXAEHHbIX  MOCTaHOBMEHUEM
MpaButensctea PO o1 27.09.2007 Ne 612).

CoBer Ne 5. Ecnu ToBap KynneH 4yepe3 cauT Bnagenbua arperatopa uMHcgpopmauum o
TOBapax, TO NPEeTeH3U MOXHO NMpeaAbsABUTL TaKOMy BriagenbLy arperatopa:- B crnyyae
npenocTaBrieHMA NoTpeduTento HeJOCTOBEPHOM UMM HenonHou uHdopmauum o ToBape
unu npopaBue, Ha OCHOBaHUM KOTOPOMW noTpeduTtenem Obin 3aknO4YeH OAOroBOpP Kynsu
npoaaxwu ¢ NpoaaBLOM;- eC/IM TOBap He nepeAaH B CPOK.

lMpusHakn canTa-arperatopa: Ha TakOM canlTe pasMelleHa WMHJopMaums O ToBape, TaM Xe
npoucxogut BbIGOp M OodopMneHue 3akasa, OeHEeXHble CpencTBa MOCTynarT Ha GaHKOBCKUM
CYEeT Takoro nocpeaHuka.
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Takke pekomeHOyeM 03HaKOMUTbCA C MaTtepanamu, pasMelleHHbIMW Ha rocygapCTBEHHOM
pecypce ana notpedutenen (http://zpp.rospotrebnadzor.ru/), rae B pexume OHMNANH MOXHO
Nony4YnTb OTBETbl Ha criegylolime BOMPOChl: YTO [OJDKEH 3HaTb nNoTpebuTtens, npuobpetas
TOBapbl AN AeTen  NOCPeACTBOM  TPAHCIPaHWYHOW — MHTEPHET-TOProBAM UMM 5  COBETOB
nokynarento npuobpereHHoro B WHTepHeT-marasvHe, OnaavyeHHoOro, HO He [OCTaBNEHHOrO
ToBapa.

Momumo aToro, Ha pecypce PyHKUNMOHUPYET BUPTYyanbHasa NpueMHasi, pasmeLleHbl NamMaTku,
KOTOpble KacalTCa caMblX pasHblx cdepn  npeacTaBneHbl 06pasubl  He06X0aAMMbIX
OOKYMEHTOB M OTBETbI HA YaCTO 3aaBaeMble BOMNPOCHI.

Cpean MOOUMbHBIX CEPBUCOB XOTENOCHb Obl OTMETUTL MOSIBIIEHME TAKOrO NPUITOXEHUS Kak
«lMpoBepka mMapkmpoBku ToBapoB» B Google Play n B AppStore, KoTopoe No3BonsieT NpoBeEpUTb
neranbHOCTb NpuobpeTaemoro (NpnobpeTeHHOro) ToBapa, a Takke coobwnTb O HapyweHun. B
HacTosLLlee BpeMs NpUIoXXeHne AOCTYNHO A5 NPOBEPKM MAPKUPOBKM N3OENUN U3 HaTyparibHOro
Mexa M NekapCTBEHHbIX NpenapaTos.

Takke noTpebutensm yxe [OCTYNHO npunoxeHne ot denepanbHOM HaNOroBon CryXObl
«[MpoBepka KkaccoBOro 4eka», KOTOPOE MO3BOMAUT MOMy4aTb M XPaHUTb KacCOBble YEKU B
9NEKTPOHHOM BUAE, a Takke MNPOBEpPUTb MX neranbHOCTb, A0OPOCOBECTHOCTbL MpoAaBLa UMK
COOBLWNTb O HapyLLEHUW.
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