NMPABUTENbCTBO POCCUUCKON ®EOEPALIMU

NMOCTAHOBJIEHUE
oT 21 ceHTA6psa 2020 r. N 1515

Ob YTBEPXOEHWUU NPABUJT OKASAHUA YCNYT OBLLECTBEHHOIO NMUTAHUA

B cooTtBeTcTBUM co cTaTben 39.1 3akoHa Poccunckon ®egepaumm "O 3awmute npaB notpedbutenen”
MpaeutenscTBo Poccuinckon denepaunmn nocTaHOBSET:

1. YTBepauTb npunaraemble lNpaBuna okasaHmsa ycnyr obLwecTBeHHOro NuTaHus.
2. HacTosiwee nocraHoBneHve sctynaet B cuny ¢ 1 auBaps 2021 r. n gevcteyeT 0o 1 aHsapa 2027 r.

3. PocnoTtpebHaag3opy obecneuntb NpoBEAEHNE MOHUTOPUHIA MPaBOMPUMEHUTENBHOW MPaKTUKA B
cthepe obluecTBeHHOro NUTaHMs ¢ npedcTaBneHneM Agoknaga B lNpaButenbctBo Poccuinckon depepaunn
no 1 mona 2021 r.

MNpeacepatens NpaBuTenscTBa
Poccuinckon denepaunm
M.MNWYCTWH

YTBEpXKAEHbI

noctaHoBrneHnem NMpaButenscrea
Poccuinckon denepauunm

oT 21 ceHTs10pst 2020 r. N 1515

NMPABUJTA OKA3AHUA YCNYI OBLLUECTBEHHOIO MUTAHUA
. O6wme nonoxeHus

1. HacTtoswnme I'Ipanma perynmpyroT OTHOLWWEHNUA MeXay I'IOTpe6I/1TeJ'IF|MI/I n ncnonHnTeENAMn B cd)epe
OKa3aHuA ycnyr 0OLLECTBEHHOIO NUTaHMS.

2. MNoHAaTNA, ncnonb3dyemMble B HacToAWwmx Npasunax, 03HavalT crnegytoulee:

"yenyrn" - ycnyrm OOLWECTBEHHOro MUTaHWs, NpedycMaTpuBalolLiMe W3rOTOBMEHME NPOAYKLUMM
06LLEeCTBEHHOrO NMTaHUs!, CO3faHne YCroBui s noTpebnenns n peanvsaumm NpoayKLMM 0BLLECTBEHHOIO
MUTaHUS U UHOW NULLEBOW W HEMULLLEBOW NPOAYKLUMK (MOKYNHblE TOBapbl) KAk Ha MECTe U3roTOBMEHNUS, TakK U
BHE ero no 3akasawm;

"nopums" - onpegeneHHbln o6bem (Bec) rotoBoro 6nwoga NpoaykuMnm OBLECTBEHHOTO MNUTaHWUSA
(HanuTka), oTnyckaemMoro noTpedbuTento 3a onpeaeneHHyo LieHy.

MoHsaTMs "noTpebutens” n "McnonHWUTENb" MPUMEHSIIOTCA B HacToswwux [lpaBunax B 3HAYEHUSX,
yCTaHoBNEeHHbIX 3akoHOM Poccuinckon ®epepaumm "O 3awmte npas noTpebutenen”.

3. B cooTtBeTcTBUM cO cTaTben 11 3akoHa Poccuiickon ®epepaunn "O 3awmTte npaB notpebutenen”
pexum paboTbl MCNOMHUTENS OOBOOUTCS OO CBEAEHUSI NOTpeduTenerh u OOrmKeH COOTBETCTBOBATb
YCTaHOBNEHHOMY UCMOSTHUTENEM.

4. VcnonHuTenb BnpaBe CaMOCTOATENbHO YCTaHaBNuBaTb B MEeCTax OKa3aHus Yycrnyr npasuna
nosegeHnsa anga notpebutenen, He NpoTMBOpeYaLLme 3akoHogaTenbCcTBy Poccunckon deaepaumm.

5. VicnonHuTtenb caMoCTOATENBHO ONpeaenseT nepeyeHb okasbiBaemblx ycnyr. [pu aTom nepedveHb
NPou3BOANUMOW U peannu3yeMon UM NPOoAyKUMU OBLLECTBEHHOrO NUTaHUA WU (UNKU) MOKYMHbIX TOBAapOB,
CoOoTBeTCTBYOLWNX 0b6s3aTenbHbIM TpeboBaHWSM HOPMATMBHBIX MPAaBOBbLIX aKTOB, YKa3blBAaeTCA B MEHIO
(MpenckypaHTe) MnNn WHbIM cnocobom, obecneynBaroWMM MnofnydYeHne WHpopMaumMm B HarnsagHom u
AOCTYMHOW hopMe B Liensx NpaBunbHOro Beibopa COOTBETCTBYHOLLMX YCYT (MPOAYKLUN).
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6. WcnonHutenb 06513aH UMETb KHWUTY OT3bIBOB M MNPEANIoKEHUN, KoTopasi NpeaocTaBnsieTcs
notpebutento no ero TpeboBaHMIo.

7. K OTHOLWEHUSIM, BO3HMKAIOLLMM NPY OKasaHUWM yCNyr B YacTW, He yperynmpoBaHHOW HaCTOSILLMMMU
MpaBunamu, NPUMEHSIIOTCS  MpaBuna  NPoAaXuW  OTAENbHbIX  BUAOB  NPOAOBOSIBCTBEHHbLIX U
HeMnpoaOBOSIbLCTBEHHbLIX TOBAPOB.

8. Hactosawwue [MpaBuna un 3akoH Poccuiickon depepaumm "O 3awuTte npaB notpeburtenen” B
HarnsiAHoOM 1 JOCTYNHOW hopMe LOBOAATCA UCMONMHMTENEM 4O cBeaeHUs noTpebutenen.

Il. UHdbopmauma 06 ycnyrax

9. AcnonHutenbs noMmmo MHGOpMauun, AoBedeHne KOTopon npenycMoTpeHo ctatben 10 3akoHa
Poccuinckon ®egepaumm "O 3awmTte npae notpedbutenen”, obs3aH OOBECTU OO0 CBedeHUsl noTpebutenen
Takke crnegywLlyo nHopmMauuio 06 okasbiBaeMbIX yYCnyrax:

nepeyeHb yCIyr n ycnoBua UX OKa3aHuA;

HavMeHoBaHWe npeanaraeMon nNpPOAYKUMW OOLLEeCTBEHHOrO MNUTaHUS C YyKasaHMem cnocoboB
NPUroToBMNeHUs 6noa U BXOAALLMX B HUX OCHOBHbIX MHTPEANEHTOB;

cBefeHus 06 obbeme (Bece) MOpLMIA FOTOBbLIX GNtoA NPOAYKLUMM OBLLECTBEHHOIO NMUTAHMS U NMOKYMHbIX
TOBapoB, EMKOCTM NOTPeBUTENBCKOWN Tapbl NpeanaraeMon ankoronbHoM NPOAYKUUN 1 0GbeMe ee nopumm;

CBEAEHVs1 O MULLEBON LEHHOCTU NPOAYKUMN OBLLECTBEHHOIO NMUTaHNUS (B TOM YMCIE KanopUMHOCTb,
coaepxxaHve 6enkoB, X1poB, YrNEBOAOB, a Takke BUTAMUHOB, Makpo- U MUKPO3/1IEMEHTOB Npu Ao6GaBneHnm
NX B NpoLiecce NpUroToBNEHUS NPOAYKLMMN OBLLECTBEHHOrO NUTaHUS).

10. NHdopMaumsa o npogykummn 1 o6 ycrnyrax noBoauTcs A0 cBeaeHus noTpebuTenein nocpencTeom
MEHI0, NMPENCKYPaHTOB UMK MHBIMWU CocoBamm, NPUHATLIMU NPY OKa3aHWUKU YCIyr.

B MeH0 (BMHHOW KapTe) WUCMONHMTENEM YKasbiBalOTCH HaUMEHOBaHME ankorofibHOM MNPOoAYKLUK,
0o6bemM M LeHa ankoronibHOM MpoAyKuuM B MNOTPEOUTENbCKOW Tape, €Cnn WUCMOMHUTENb npeanaraet u
peanuayeT ankorosibHyt0 MNpoAyKUMO B MOTpebutenbckon Tape, U (MNn) HaMMeHOoBaHWe ankorofbHOW
npoaykuumM, o6bemM M LieHa 3a MopuMio, He MpeBbilakowyo 1 nuTpa ankoronbHON npoaykumMn (0Gbem
MOpLMMN yCTaHaBNNBAETCSA NO YCMOTPEHWUIO UCMONHUTENS).

11. TloTpebutentio pommkHa ObITb NpegocTaBneHa BO3MOXHOCTb O3HAKOMIIEHUMSI C  MEHIO,
npenckypaHTaMmu, ycrnoBmaMmn obCcrny>XmBaHusa n MHOWM MHopmaumen, npeaycMoTpeHHOM nyHkTamn 9 n 10
HacToAwwmx MNpaBun, Kak B 3ane, Tak U BHe 3ana obcnyxmsaHus.

LleHa ycnyru onpegensieTcs CTOMMOCTbIO NMPOAYKLMK, YKa3aHHOW B MEHIO (MPEeNCKypaHTe).

12. WHdbopmauuss o6 wucnonHuTene wu okasbiBaeMbiXx WM Yycryrax [JOBOOUTCSA OO0 CBeLeHus
notpebutenen B cooTBeTCTBUM CO cTaTben 8 3akoHa Poccunckon Pepepaumm "O 3awuTe npae
notpebutenen".

MoTpebutenb BnpaBe MOMAyYUTb OOMNOSMHUTENBHYD MHAOPMaUUIO O MNOTPEOUTENbCKUX CBOWMCTBAX
npeanaraeMon nNpoaykumMm obLLEeCTBEHHOrO NUTaHWs, a Takke 06 ycnoBuax nNpurotoBneHus 6niog, ecnu
3TN CBEOEHMUS HE ABNAITCA KOMMEPYECKON TalHOWN.

lll. Mopsaaok okasaHusa ycnyr

13. UcnonHutenb 06s3aH okasaTb yCnyry B COOTBETCTBUM C NEpPevHEM YCNyr, NpeayCMOTPEHHbIM
nyHKTOM 5 HacTosawwmx MNpasun, nobomy notpebutento, obpaTuBLLEMYCHA K HEMY C HAMEPEHNEM 3akasaTtb
yCnyry B Te4eHune BCero pexvima paboTbl UCMONHUTENS.

14. Tlpu npegBapuTenbHOM 3aka3e Ha oOkasaHue YCnyr OAMH  9K3eMMnsap AOKYMEHTa,
NOATBEPXOAKLWero 3aknioveHme porosopa o6 oOkasaHuu ycnyru, Bblgaetcs notpebutento un  (1nwu)
HanpaBnNAeTCs B ANeKTPOHHOM Buae (ecnv notpebutenem BbibpaH ykasaHHbIA cnocob).

15. cnonHntenb 0643aH okasaTb I'IOTpe6I/ITeJ'IPO ycnyru B CpokKu, cornacoBaHHble C I'IOTpe6I/1TeJ'IeM.
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16. WcnonHuteno o6s3aH oOkasblBaTb YCMYrn, KayecTBO KOTOPbIX corflacHo ctatbe 4 3akoHa
Poccunckon depepaummn "O 3awmte npaeB notpebutenen” cooTBeTcTByeT TpeboBaHMAM (ECNU OHM
NpeaycMOTPEHbI) 1 YCIOBUSIM 3aKasa.

17. VicnonHuTenb BrpaBe NpeaniokuTb NOTpebuTento npeaBapuTenbHy onnaty ycrnyr, onnaTy
nocne otbopa Gniog unv nocrne npvema nuwM NGO NPeAnoXuTb NOTPedtuTento MHOM nopsiaok onnaThbl
ycnyr.

MoTpebuTtenb 06si3aH onNNaTUTb OkasbiBaeMble YCIyr B MOPSIAKE U CPOKW, KOTOPbIE COrfacoBaHbl C
NCMNONHUTENEM.

WcnonHuTens npu pacyetax 3a oOkasblBaemble YCryrv BblaaeT MNoTpebuTento KacCoBbIM YeK Unu
GnaHk CTpPorom OTYETHOCTM Ha ByMakHOM HocuTene n (Unu) HanpaBnNAET KacCoBbIA Yek Unn 6naHk CTporon
OTYETHOCTM NOTpeduTento B 3NEKTPOHHON dhopMe ¢ ydeTom TpeboBaHui 3akoHogaTenbcTBa Poccunckon
degepaummn 0 NPUMEHEHNN KOHTPOSNbHO-KAaCCOBON TEXHUKM.

18. WcnonHutenb o6sa3aH obecneunTb BO3MOXHOCTb NOTpebuTento npoBepuTb 06bEM (Maccy)
npegnaraeMon emy npoAaykumMn obLieCTBEHHOro NUTaHUsA NOCpeacTBOM NpeaoCcTaBneHus HeOOXOoOUMbIX
cpencTB M3MEepPEHUS.

19. Hapsigy c okasaHuem ycnyr OOLEeCTBEHHOro nUTaHWs WCMNONHUTENb BMpaBe MNpPeanoXuTb
noTpebuTento npuobpecTn ycnyrn nNo opraHuM3aumu gocyra v gpyrue ycryru, OQHO3HAYHO yKasaB Ha KX
BO3ME3aHbIN U 6e3B03MEe3HbIN XapakTep U NPeAoCTaBMB BO3MOXHOCTb O3HAKOMUTBLCSI C HEOBXoaUMOW
WHpopMaumern o Takux ycrnyrax B COOTBETCTBMM C NyHKTOM 9 Hactoswmx [lpasun. lNpn atom B
COOTBETCTBMM CO cTaTben 16 3akoHa Poccunckon Pegepaumm "O 3awmnte npas notpebutenen”:

ncnonHWUTEeNb He BnNpaBe 6e3 cornacus NoTpeduTens BbIMONHATL AOMOMHUTENbHbIE YCIYrk 3a nnaTy,
a Takke BKMo4YaTb B AOroBop (3akas) MHble pacxodbl (NnaTexu, KOMUCCUW, Aonnathl, Yaesble U Ap.), He
BKIMOYEHHbIE B CTOMMOCTb NPOAYKUMW, YKasaHHOW B MeEHI0 (MpencKypaHTe), U LeHy BblGpaHHbIX
noTpebuTenem ycnyr no opraHvsauumn gocyra v apyrmx Bo3mMe3aHbIX YCnyr;

noTpebuTenb BnpaBe 0TkasaTbCs OT onnaTbl TakMX OOMOMHUTENBHBLIX YCNyr (PacxodoB), a eCrin OHU
onnayeHsl, - NoTpeboBaTb OT UCNOMHUTENS BO3BpaTa yrnradyeHHON CyMMbl.

20. OTka3 ncnonHuTenst Mbo NnoTpedbuTenst oT UCNOSTHEHUS AOroBopa 00 oKa3aHWW yCryr BO3MOXEH
B NMopsiaKke u criyvae, KoTopble YCTaHOBIEHbl cTaTben 782 paxaaHckoro kogekca Poccuickon deapepaumm
n ctatben 32 3akoHa Poccurckon Pegepauum "O 3awmTe npae notpedutenen”.

21. 3a HeucnomHeHWe WnNM HeHagnexawee WUCNonHeHne o653aTenbCTB NPy OKa3aHuu  yCnyr
WMCMNONMHUTENb HECeT OTBEeTCTBEHHOCTb B COOTBETCTBUMM C T[PaXOaHCKMM 3aKOHOOATENbCTBOM U
3akoHogaTtenbcTBOM Poccuiickon ®egepaumm o 3awmTe npae notpebutenen.

B cnyvae peanusauum notpedbuTENO NpuU OKa3aHWWM ycryr OOLLECTBEHHOro MUTAHUA MOKYMHbIX
TOBApOB HeHaanexallero Kkayectsa notpebuTtenb nonb3yeTcs npaBamu, NpeaycMOTpPeHHbIMK rrasow |l
3akoHa Poccurickon degepauum "O 3awmTe npae notpebutenen”.

22. KoHTponb (Hagsop) 3a cobniogeHnem Hactoswwmx [MpaeBun ocywectenseTca PenepanbHon
cny>x6on nNo Hag3opy B chepe 3awmThbl Npas noTpedbuTtenen n Gnarononyynsa Yenoseka.
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