NMNATHbBIE OBPA3OBATEJIbHbIE YCNIYI'U
B CPEAQHEM, BbICLUEM u MPO®ECCUOHAJIbHOM OBPA30OBAHMMU

O6pasoBaTtenbHasi OpraHM3aumsi  OCYLLEeCTBMsieT CBOKW OeATenbHOCTb B dhopme
IOPUANYECKOro nrua U AOMKHA OKasblBaTb YCIyrM COrMacHO NUUEH3MM Ha obpasoBaTefbHYyo
AeATeNbHOCTb.

Kpome nuueHsnm Heobxo4Mmo NpoBEpUTL HanMume akkpeamTaumu.

Akkpegutaums  obpasoBaTenibHOM  OpraHusauuMmM  cBuaeTenbcTByeT O  TOM,  4TO
obpasoBaTenbHble MpPOrpaMmbl M Ka4eCTBO MOArOTOBKM  BbIMYCKHMKOB COOTBETCTBYHOT
rocygapcTBeHHbIM CcTaHgapTam B obOpasoBaHuu. AkkpeguTauus MO3BONSeT BblgaBaTb
BbIMYCKHWUKaM MO OKOHYaHUW y4ebHOro 3aBefdeHus OMNIIOM rocygapcTBeHHoro obpasua (npu
OTCYTCTBUW aKkkpeauTaumm — AUnnoM yCTaHOBIIEHHOro obpasua).

O6LweobpasoBaTternibHas opraHusauuns - obpasoBaTefnibHasg opraHM3aumsi, OCyLLeCTBNAIOLW AN
B KayecTBe OCHOBHOM LUeNn ee [AesaTenbHOCTM obpasoBaTenbHyld AOeATenbHOCTb Mo
obpasoBaTenbHbIM NporpaMmaM HadanbHOro obLiero, OCHOBHOro obuiero u (unu) cpegHero
obuwiero obpasoBaHus.

MpodeccmoHanbHaa obpasoBaTtenbHasi opraHusaumsi - obpasoBaTenbHas opraHu3auums,
OCYLLEeCTBMAIOWAsA B KayeCTBe OCHOBHOM Lenu ee [edAtenbHOCTM obpasoBaTenbHyo
AesaTenbHOCTb  no  obpasoBaTenbHbiM  MporpammMaM  cpegHero  npodeccuoHarnbHOro
o6pasoBaHusa 1 (UnNK) No NporpaMmmam NpodeccnoHarnbHOro obyyYeHus.

O6pasoBaternbHasa opraHM3aumsi Bbicliero obpasoBaHusi - obpasoBaTenbHasa opraHu3auus,
OCYLLEeCTBMAIOWAs B KaydeCTBE OCHOBHOM Lenu ee [AedATenbHOCTM obpasoBaTenbHyro
AesaTenbHOCTb MO obpasoBaTernbHbIM MporpaMmMaM  BbICLLErO 00pa3oBaHUA U Hay4HYHO
AEeATENbHOCTb.

MpaBooTHOWeEHMA B cdepe npenoctaBneHnss nnaTtHbiX obpasoBaTenbHbIX — yCnyr
perynupytotca 3akoHom P® Ne 273 ot 29.12.2012r. «O6 obpasoBaHun B PD», «[lpasunamm
oKasaHusa nnaTHbiX obpasoBaTenbHbIX ycnyr», yTB. NoctaHoBneHnem [NpaButensctBa PP ot
15.09.2020 r. N 1441 (nanee — lNpasuna), 3akoHom P® Ne 2300-1 ot 07.02.1992r. «O 3awmTe
npae notpebutenen» (ganee — 3akoH).

[o 3aknyeHnsa goroesopa

MpumepHble dopmbl AoroBopoB 06 00Opa3oBaHUM MO OCHOBHbIM 06LLeobpazoBaTenbHbLIM
nporpammam, obpasoBaTenbHbIM NporpaMMamMm cpegHero npodeccrMoHanbHoOro obpasoBaHus,
AononHuTensHbiM  obweobpasoBaTenbHbIM - NporpamMmam  yteepxgawtca  MuHuctepcTBom
npoceelleHna Poccuickon ®enepaumm; 0 BbiclleM obOpa3oBaHuMM - MUHUCTEPCTBOM Hayku U
Bbicliero obpasoBaHus Poccuiickon depepaumm: O [OMOMHUTENBHOM MNpodeccMoHanbHOM
obpasoBaHMM - MUHMCTEPCTBOM Haykm M Bbicllero obpasoBaHus Poccuiickon ®egepaumm no
cornacoBaHuio ¢ MnHucTepcTBoM NpoceelleHnsa Poccurickon degepaumn.

[loroBop He MOXeT cofdepXaTb YCNOBWUSA, KOTOpblE OrpaHW4YMBaloT npaBa Nul, WMELLMX
npaBo Ha nony4vyeHne obpasoBaHWs OnpeaenéHHbIX YPOBHSA U HanpaBneHHOCTU U MOAaBLUMX
3asaBneHne o npuéme Ha obyyeHue (nNocTynawLmx) n oby4alLWmnXCs UM CHWKaKT YpPOBEHb
NPeaoCTaBMEeHNU UM rapaHTUM MO  CPaBHEHUD C  YCMOBUSAMKW,  YCTAHOBIIEHHbIMMU
3akoHopatensctBoMm P® 06 obpasoBaHun. Ecnu ycnosus, orpaHuyuBarowme npasa
NOCTynawLWmx N 00yYalLNXCA WAN CHUXKAKLWME YPOBEHb MPEeaoCTaBfEHUS UM TFapaHTUn,
BKITHOYEHbI B OrOBOP, Takne yCcrioBusa He nognexat npumeHeHuto (n.14 MNpaswun).

MnaTtHble obpasoBaTenbHble YCAYrM HE MOryT OblTb OKasaHbl BMECTO obGpasoBaTenbHOm
AEeATENbHOCTN, hHaHCOBOEe obecnevyeHne KOTOpPOM OCYLLECTBMSIETCA 3a CYET heaepanbHOro
GiopkeTta, OwpketoB cybbektoB PO, wmecTHbix OrogxketoB. Cpeactsa, MOMyyYeHHble
opraHmMsauMsaMu, NpyM OKa3aHUM TakMx MnaTHbIX OOpasoBaTenbHbIX YCNyr, BO3BpaLjalTCs
onnaTUBLUUM 3TK YCNyrn nuuam.

Ecnu B goroBope cogepxatcs ycrnoBusi 4OroBopa, ywemnsiowmne npaea notpebutenst no
CpaBHEHMIO C NpaBunaMu, YCTAaHOBMEHHbIMW 3aKOHaMU MW WHbIMU MPaBoBbIMU akTamn PP B
obnacTtu 3awmnThbl NpaB NoTpeduTenen, - OHM NPU3HATCA HeaencTBUTENbHbIMM (CT.16 3akoHa).



McnonHuTtenb 06a3aH 4O 3aKMYeHUs JOroBopa M B NeEpUoA ero AeWCTBUSA NpeacTaBnATb
3aKa34ynKy JOCTOBEPHYIO MH(popMaumto o cebe n 06 okasbiBaeMblx nNnaTHbIX 0bpasoBaTeNbHbIX
ycrnyrax, obecrneymBaroLLyo BO3MOXHOCTb MX npaBuibHOro Boibopa (n.10 Mpasun).

3aknoveHune goroBopa

JoroBop 3akni4yaeTcA B NUCbMeHHOW c¢hopMe M B 06A3aTeNbLHOM Nopsigke AOJKeH
coagepxaTb UH(popmaLuio:

a) NoNHoe HanmMeHoBaHne N PUPMEHHOE HauMeHoBaHMe (MPU HanNU4MM) UCNOSNHUTENS;

0) MecTo HaxoXXaeHUs1 UICNONHUTENS;

B) ®NO (npu Hanuuum) 3akasuymka, TenedoH (Npy Hanuuuu) 3akasyuka u (Mnm) 3aKOHHOro
npeactasuTens obyyatowerocs;

) MECTO HaXOXAEHMUSA UITM MECTO XUTENbCTBA 3aka3umka u (MNKn) 3aKOHHOro NpeacTaBuTeNs
obGyvatoLerocs;

a) ®UNO (mpum Hanuuun) npegcrtaBUTENs UCMOMHUTENST U (UMW) 3akasdudnka, PEKBU3UTLI
AOKYMEHTa, YAOCTOBEPAOLLEro NOMHOMOYNA NpeacTaBUTeNst UCNONHUTENS U (MNKN) 3aKa3unka;

e) ®NO (npyn Hanuumm) oby4aroLerocsi, ero MecTo XUTenbCTBa, TenedoH (Npy Hanuynm)
(ykasbiBaloTCS B Cnyyae okasaHus nraTHbIX 06pasoBaTternbHbIX YCryr B Nonb3y oby4vatowerocs,
He sIBNSAOLLErocsi 3akasymkom no JOroBopy);

X) npaBa, 0653aHHOCTM U OTBETCTBEHHOCTb UCMOSTHUTENS, 3aKa3umka u 00y4atoLerocs;

3) NonHas CTOMMOCTb 0OpasoBaTeribHbIX YCIyr NoO 4OrOBOPY, NOPSAOK UX OnnaThl;

M) CBedeHMs O JMUEH3UM Ha ocywecTsneHne obpasoBaTenbHOM OeATEenbHOCTH
(HaMMeHOBaHWe NUUEH3NPYIOLLEro opraHa, HoMep 1 gaTta permctpauum nuueH3un), ecrnvm nHoe
He NpefyCMOTPEHO 3akoHodaTeNnLCcTBoM PO;

K) BuO, YpPOBEHb MW (MNKM) HanpaeneHHOCTb obpa3oBaTenbHOM MNporpaMmbl  (4acTb
obpaszoBaTtenbHON NporpaMMbl OnpeaenéHHbIX YPOBHS, Buaa v (Mnv) HanpaeneHHOCTH);

n) popma obyyeHus;

M) CPOKM OCBOEHMS1 06pasoBaTeNbHOM NporpamMmmbl UM YacT obpa3oBaTenbHON NPorpaMmbl
No A0roBopy (NPOAOMKUTENBHOCTL 06Yy4YEeHMs NO 4OrOBOpPY);

H) BMA [OOKyMEeHTa (npu Hanuuuu), BblgaBaemMoro oOyvalwllemycs nocne YcnewHoro
OCBOEHUS MM COOTBETCTBYIOLLEN oObpasoBaTenbHOW nporpaMmmbl (4actm obpas3oBaTeNbHOM
nporpammbl);

0) NOPSAJOK N3BMEHEHUS N PACTOPXKEHNSA A0roBOpa;

n) apyrme HeobGXOAMMble CBEAEHMWS, CBSI3aHHbIE CO CneumduKon OKasbiBaeMbIX MNaTHbIX
obpasoBaTeribHbIX YCIyr.

1 a3k3emnnsAp poroBopa OCTaéTCA Yy WCNONHUTENs, 2 3K3eMnnsp nepepaétcs
3aKa3u4mKy.

CefeHus, ykasaHHble B AOroBope, OOIMKHbI COOTBETCTBOBATL MHAPOPMALNN, pasMeLLEHHON
Ha odumunanbHOM canTe obpasoBaTenbHOW opraHuM3aumm B ceTu "VIHTepHeT" Ha paty
3aKnto4eHnsa goroesopa.

NcnonHutens o6sa3aH obecneunTb 3akas3umky M obydaroLlemycsi okasaHue ycryr B NOSIHOM
obbéme B cooTBeTCTBUM C obpasoBaTenbHbIMM MporpamMmmMamm (4acTtblo OBpasoBaTeribHON
nporpamMmmel) 1 ycriosusimm gorosopa (n.7 MNpasun).

N3meHeHMe ncnonHuTenem CTOMMOCTU yCnyr No AOroBOpy

McnonHuTtenb BnpaBe CHM3UTb CTOMMOCTb ycnyr no goroBopy. OCHOBaHWSt M NOPSAOK
CHWXXEHMSA CTOMMOCTW YCIyr yCTaHaBNUBAKOTCS JIOKaflbHbIM HOPMAaTMBHBIM akTOM M AOBOAATCSA
[0 CBeAeHMs 3aKas4dmka 1 oby4atoLlerocs.

YBenuyeHne CTOMMOCTM YCNyr Mocne 3akfiYeHus [OroBopa He [onyckaeTcs, 3a
NCKMNIOYEHNEM YBENUYEHNA CTOMMOCTM YKa3aHHbIX YCNyr C YYETOM YPOBHA MHMNALUW,
NpeayCMOTPEHHOr0 OCHOBHbIMW XapakTepucTukamu deaepanbHoro Grogketa Ha o4vepenHom
(PUHAHCOBbLIN roa 1 nnaHoBbin nepuog (n.9 MNpasun).

MNMpaBa 3aka3unka npu HegocTaTKe ycnyru

Hepoctatok nnaTtHbIX OBpas3oBaTeribHbIX YCNyr - HECOOTBETCTBME YCNyr obs3aTenbHbiM
TpeboBaHMsM, NPeayCMOTPEHHbIM 3aKOHOM JMGO B YCTAHOBMEHHOM MM MOpsiaKe, Wnu
ycnosmsM gorosopa (Mpu X OTCYTCTBUWU UMW HEMOSHOTE YCNOoBMI OBbIMHO MpeabaABrseMbiM



TpeboBaHMaM), vnn uUenaM, ONs KOTOpbIX MnaTHble obpasoBaTenbHble YyCryrn 0O6bIYHO
MCNONb3YKTCH, UMM LEensaM, O KOTOPbIX WCNONHUTENb Obl NOCTaBneH B W3BECTHOCTb
3aKas3ynmkoM MNpu 3aknioYeHun JoroBopa, B TOM YuCfe OKasaHus WX He B MNONHOM Ob6bEéme,
npegycMoTpeHHOM obpasoBaTenbHbIMY NporpaMmmamu (4acTbto obpasoBaTenbHOM NporpamMmbl)
(n.2 MpaBun).

Mpn obHapyXeHun HegocTaTKa yCnyr, B TOM YMCIE€ OKasaHusi UX HEe B MOJSIHOM 00LEME,
npegycMOTpeHHOM  obpasoBaTenbHbIMW  MporpaMMaMu  (4acTblo  obpasoBaTeribHON
nporpammbl), 3aKkas4uk Brpaee no ceoemMy Bblbopy notpebosatb (n.18 MNMpasun):
> 6e3B03Me3HOro OKkasaH1si 0bpasoBaTenbHbIX YCIyT;

» CcopasmMepHOro yMeHbLLUEHNS CTOMMOCTM OKa3aHHbIX YCIyT;

> BO3MELLEHMSI MOHECEHHbIX UM pPacXodoB MO YCTPAHEHWUID HEOOCTAaTKOB OKasaHHbIX YCNyr
CBOMMM CunaMuM unu TpeTbMMn nuuam (pacxodbl AOMKHbl  ObiTb  AOKYMEHTarnbHO
noaTBEPXOEHDI);

2 yCTPaHWUTbL HEOCTATKM YCNYrn B yKasaHHble B oroBope cpoku (n.19 Mpasun).
3akasuuk Brnpaee noTpeboBaTb MNOMHOrO BO3MELLEHMNS YObITKOB, NPUYMHEHHBLIX EMY B CBSI3N C

HegocTaTkamu ycnyr (n.21 MNpasun).

lNMpaBa 3aka3unka ecnm HapyLleH CPOK OKa3aHuA ycnyru

Ecnv ucnonHutenb Hapywun CPOKU OKa3aHWs YCNnyr (CPOKM Hayana u (Mrm) OKOH4YaHuS
oKasaHus ycnyr v (Unu) NpoMEeXyTOYHble CPOKM OKa3aHus ycryrn) nubo ecnu BO Bpemsi
OKasaHus ycnyr ctano o4eBMOHbIM, YTO OHM He ByayT OCyLLEeCTBMEHbI B CPOK, 3aKa3ynK Bnpase
no ceoemy BblOOpY:

2 HazHauUMTb WCMOMHUTEMI0 HOBbLIM CPOK, B TEYEHWe KOTOPOro WCMOMHUTENb [OOIHKEH
NPUCTYNUTb K OKa3aHUIo YCAyr 1 (UNn) 3aKOHYUTb OKa3aHue YCnyr;

> MopyynTb oOKasaTb YCryrM TpeTbrM nuuam 3a pasymMHylo UeHy M notpe6bosaTb OT
MCNONMHUTENS BO3MELLIEHWNSI NOHECEHHbIX PacxooB;

> noTpe6oBaTb YMEHbLLEHWUA CTOMMOCTM YCIyT;

» pacToprHyTb [OroBOP.
3aka3uuk Brnpase noTpeboBaTb MNOSHOO BO3MELLEHUS YObITKOB, NPUYMHEHHBIX EMY B CBA3U C

HapyLLeHneM CPOKOB Haydana u (Mnun) okoH4YaHusi okasaHua ycenyr (n.21 MNpasun).

Takke B cnyvyae HapylleHUsi YCTaAHOBMEHHbIX OOTOBOPOM CPOKOB OKa3aHus YyCryru wunu
CpoKa YyCTpaHeHWst HeQOCTaTKOB YCMNYrn UCMOMHUTENb YynnadynBaeT noTpebuTento 3a Kaxabin
AeHb (4ac, ecrniv CpoK onpefenéH B Yyacax) NPoOCpPOYKN HeyCcTOMKY (NeHo) B pasmepe 3% LeHbI
ycnyrn. [loroBopom 06 okasaHuu ycnyr mexagy notpebutenem n UcnonHuTenem Moxet ObiTb
yCTaHoBMeH 6onee BbICOKMI pa3mep HEYCTONKM (NeHn).

Cymma B3bICKaHHOW noTpebuTeneMm HeycTomku (NeHW) He MOXET npeBbllaTtb LUeHy
OTAENbHOro B1aa ycryrm unm obLuyto LeHy, ecnv LeHa BbINONIHEHNS OTAENbHOro B1aa ycrnyrm
He onpeferneHa goroeopom (cT.28 3akoHa).

MpaBo ncnonHuTensa Ha OAHOCTOPOHHEE pacTopXeHue aorosopa

Mo nHMUMaTMBe MCNONHUTENSA LOrOBOP MOXET OblTb PacTOPrHyT B OOQHOCTOPOHHEM MOpPSAKe
B CNeayloLnx cny4vasx:
> npyMeHeHne K oby4varoliemycs, OocTuriiemy Bospacta 15 neT, OTYMCNEHUs Kak Mepbl

ANCUUNIIMHAPHOTO B3bICKAHWS;

2» HeBbINOMHEHWe obyvallmmesa Mno npodeccuoHansHon ob6pa3oBaTenbHON nporpaMme
o6a3aHHOCTEN MO [OOPOCOBECTHOMY OCBOEHMIO Takon obpasoBaTerlbHOW Mporpammbl U
BbINOMIHEHUIO y4ebHOro nnaxa;

> yCTaAHOBMNEHME HapylUeHUs nopsgka npuéma B OCYLIEeCTBRSALLY0 06pa3oBaTenbHyo
AEATENbHOCTb OpraHusauuio, MOBMNEKWEro no BMHE OOyyalowerocs ero He3akoHHOe
3aumncrneHue B 3Ty obpasoBaTenbHy OpraHM3aumio;

> npocpoyka onnatbl CTOUMOCTU YCIyT,;

> HEeBO3MOXHOCTb HaAMexXallero UCMosiHeHNst 06s3aTenbCTB MO OKa3aHWKo yCnyr BCreacTaune
aencteun (6espencTeud) obyyatoLerocs.

lNMpaBo 3aka3uynka Ha OAHOCTOPOHHEE pacTopXeHue fgorosopa



3aka3umMk BnpaBe OTKasaTbCA OT WCNOSMHEHWs [JoroBopa W noTpeboBaTb MNOMHOro

BO3MeLeHNa yObITKOB, ecrnu:

> B YCTaHOBMEHHbIA [OrOBOPOM CPOK HeOoCTaTKu YCMyr He YCTpaHeHbl WCMOSIHUTENEM.

3akas3umk TaKkKke BnpaBe OTKa3aTbCA OT WCMNOMIHEHWS [OroBOpa, €Cnn MM ObHapyxeH
CYLLIECTBEHHbI HeJOCTaTOK OKa3aHHbIX YCAYr UM MHble CyLEeCTBEHHble OTCTYNMeHus oT
ycriosun gorosopa (M. 19 Mpasun).
(CywecTBeHHbIN HEQOCTATOK MnaTHbIX Obpas3oBaTenibHbiX  YCAyr - HeyCcTpaHWMbIA
HegOCTaTOK UMM HeJoCTaToK, KOTOPbIM He MOoXeT ObiTb ycTpaHEH 6Ge3 HecopasMepHbIX
pacxogoB UNKU 3aTpaT BPEMEHWU, UMK BbISIBNSAETCA HEOAHOKPATHO, UM NPOSBNSAETCS BHOBb
nocne ero yctpaHeHnus (n.2 MNpaswun));

2 ICNOMHUTENb HapyLLUMI CPOKM OKasaHUs YCNyr (CPOKM Havana v (Unu) OKOHYaHMSI OKa3aHMs
ycnyr n (Mnv) NpPoMeXyTouHble CPOKM OKasaHus ycnyru) nmbo ecnu BO BPEMSI OKa3aHWs
YCRyr cTano o4eBUOHbIM, YTO OHU He ByayT OCyLLEeCTBMEHbI B CPOK.

> B cooteBeTcTBMU co cT.32 3akoHa noTpebuTenb BNpaBe OTKa3aTbCA OT WCMNOMHEHUS
A0roBopa 0O BbINOSIHEHNN paboT (okaszaHum ycnyr) B noboe Bpems npu yCnosBum onnathbl
NCNONHUTENO  (PAaKTUYECKM TMOHECEHHBIX MM pPacxodoB, CBA3AHHLIX C  MCMNOSIHEHWEM
06a3aTenbCTB Mo AaHHOMY AOrOBOpPY.

Mopsapok npeabABNeHUA Tpe6oBaHUM
K ucnonHutento B 2-X 9K3eMMngdpax COCTaBrnseTcs 3asdBneHue (npeTeHsnd), B KOTOpOW
nanaraetcss Cytb o6OpaweHus u TpeboBaHue. K 3adBneHMIO NpuKNagbliBalOTCs  KOMUn

AOKYMEHTOB, MOATBEPXAAloLWMX MO3nuMio (KOMMs OOroBopa, KOMUSA MNaTéXHOro AOKYMEHTa,

np.)
3asBneHve Bpy4aeTcs npeacTaBuMTEnNtO  ucnonHutTend. Ha ak3emnndpe  3akasyuka

MCNONHUTENb MNPOCTaBNseT OTMETKY O MPUHATUM: Aata MPUHATMM, NOANWUCH, paclundpoBka

noAanucuy, nevatb (Npu Hanuyuum).

B cny4yae HeBO3MOXHOCTU BpyYeHUSI 3asIBIEHUS FIMYHO OTCbINIAeTCA MOYTON 3aKasHbIM

NMMCbMOM C YBEAOMITEHMEM HA aApec MECTO HaXOXAEHUsSI UCMOSNTHUTENS.

HdencTBnA npu BO3HUKHOBEHMU Cropa C UCMONHUTENEM
3a KoHCynbTaumen no 3awmTe CBOUX HapyLLEHHbIX NpaB noTpebuTtensa notpedbuTtens MoxeT
obpatntbes B LIeHTp No MHPOPMUPOBAHUIO U KOHCYNbTMPOBaHUIO noTpebutenen ®BY3 «LeHTp

rmrmeHsl n anvaemuonorum B Hosropogckom obnactu» (yn. epmaHa, A.29a, kabuHet 5,12,

TenedoHbl: 8(8162) 77-20-38, 73-06-77, ctpaHmua B «BK» https://vk.com/zppnovgorod, e-mail:

Zpp.center@yandex.ru).

B cnyyae BO3HMKHOBEHMSI CnOpa C UCMOMTHUTENEM NO BONpPOCaM 3alumThbl NpaB noTpebutenen

nocne nNpeabsBeHNs NPeTeH3nn — NnoTpebutens nMeeT NpaBo 06paTUTLCA C 3asBNIEHNEM B

Ynpaenenue PocnotpebHagsopa no Hosropoackown obnactu (B. Hosropog, yn. Nepmana, 4.14,

ka6.101, Tenedonsi: 8(8162) 971-106, 971-117).

PabotaeT EQMHbBIV KOHCYNbTAUNOHHBIN LLEHTP, KOTOPbIA (PYHKLMOHUPYET B KPYrIOCYTOYHOM
pexume, no tenedoHy 8 800 555 49 43 (3BoHOK BecnnaTtHbIn), 6€3 BbIXOAHbIX AHEN Ha
PYCCKOM M @HINIMNCKOM SA3bIKaXx.

B panbHenwem, npu coxpaHeHuu cnopa, Heobxoaumo obpallaTbCa C UCKOBbIM 3asiBIEHNEM B
cyn. Motpebutenn, MHble UCTLbLI MO UCKaM, CBSA3aHHbIM C HapylleHueM npas notpebutenen,
ocBoboXaarTCA OT ynnaTtbl rOCyAapCTBEHHOM MOLUMNHBLI B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM
P® o Hanorax u c6opax (cT1.17 3akoHa).
Uckn o 3awmte npae notpebutenen moryt 6biTb NnpegbsaBneHbl MO BbIOGOpY nUcTua B cyq no
MecTy:
2 HAXOXKOEHWs  OpraHu3aumMu, a €ecnu  OTBETYMKOM  SABNAETCA  MHOMBUAYamnbHbIN
npeanpuHUMaTeEnb, - €ro XUTenbCTBa;
2 KUTENbCTBA UM NpebbiBaHNsA UCTUA;
2 3aKII0YEHNs UNW UCMONHEeHUs 4oroBopa.
[0 MecTy HaxoXaeHus ee punvana wunv npeactaBuUTENbCTBa (ECNM UCK K OpraHusauum
BblTEKaeT U3 AeAaTenbHOCTM ee oununana unu npeacraBuTencTea).



https://vk.com/zppnovgorod
https://vk.com/away.php?to=http%3A%2F%2Fzpp.center&cc_key=

[JononHuTensHO MHpopMupyem, 4To PyHKUMOHUPYET MocyaapCTBEeHHbIN
MH(OpPMaLMOHHbIN pecypc ans notpedbutenen https://zpp.rospotrebnadzor.ru. Kaxabin
noTpeobuTesnib MOXeT 03HAaKOMUTbLCSH C MHOFOYUCIIEHHbIMU NAMATKaMK, o6yyvaroLwmmm
Buaeoponunkamm, obpasuamMm npeTeH3NOHHbIX U UCKOBbIX 3asBNIeHUM, C NepeyYHeMm
3abpakoBaHHbIX TOBapoB. Ha pecypce pa3melwieHa B¢ MHopmauma o cyaebHom
npakTuke PocnoTtpebHapsopa B cepe 3awmtbl NpaB noTpeduTtenen.




