IlocranoBsienue IlpaButenbcTBa P® ot 17 HOosA6paA 2001 . N 795
"06 yTBepkaeHuu IIpaBus oKka3aHUs yCIyr aBTOCTOSAHOK"

C U3MeHeHUsAMHU U JONOJIHEHUAMHU OT: 24 anpessa 2007 r.

B coorBeTcTBUM cOo craTbel 38 3akoHa Poccuiickon ®Pepepanuu "O 3amuTe MpaB
notpebuTtesieir” [I[paButenbcTBo Poccuiickoit @eiepaniiv NoCTaHOBJISIET:
YTBepAuTh NpuiaraeMble [IpaBuia oKka3aHus yCAYT aBTOCTOSIHOK.

[IpencepaTtens [IpaBuTenbCcTBa
Poccuiickoit ®enepanuu
M. KacbsiHOB

IIpaBuia
OKa3aHWUs yCJIYT aBTOCTOAHOK
(yTB. noctaHoBsieHUeM IlpaBuTenbcTtBa P® ot 17 HOsA6ps 2001 1. N 795)

C 3MeHeHUSMU U JOoNOoJIHEHUAMHU OT: 24 anpess 2007 r.
I. O61mue NoJ10KeHu

1. Hactosmue IIpaBusa, pa3dpaboTaHHble B COOTBETCTBMM C 3akoHOM Poccuiickoi
®enepanuu "0 3amuTe NpaB NoTpebUTENEN ", pETYJIUPYIOT OTHOILIEHHUS B chepe OKa3aHUs YCIyT
110 XpaHEHUI0 aBTOMOOUJIEeH, MOTOLIMKJIOB, MOTOPOJIJIEPOB, a TAaKXKe MPULIENOB U MOJYNPHULIENOB
K HUM (J1a/lee UMEHYIOTCS - aBTOMOTOTPAHCIIOPTHBIE CPe/iCTBA) HAa aBTOCTOSIHKAX.

2. [loHATHA, Ucniosib3yeMble B HacToAIUX [IpaBuiax, 03Ha4awT cieayrouiee:

"moTpeo6uTesIb" - rpakJaHWH, UMEWUIMI HaMepeHHe 3aKa3aTh, JIMOO 3aKa3bIBAIOILUH,
JINOO UCIOJIb3YIOLUUN YCAYTHU [0 XpAaHEHUI0 aBTOMOTOTPAHCIIOPTHBIX CPEeCTB HAa aBTOCTOSIHKAX
WCKJIIOUUTEJBbHO [IJI1 JIMYHBIX, CEMEWHbIX, [JOMAllHUX W HWHBbIX HYXJ, He CBSI3aHHBIX C
OCylleCTBJIeHHWEM NpeIPUHUMATENbCKON e ITeJIbHOCTY;

"MCHOJIHUTEJIB" - OpraHu3alyisl HE3aBUCUMO OT OpTaHU3aI[MOHHO-NMPAaBOBOU GoOpMbI, a
TakXKe HWHJUBUJYAJbHbIM MpeJIpUHHAMATENb, OKa3bIBalolllMie MOTPEOUTENI0 YCAYTH 10
XpaHEHUI0 aBTOMOTOTPAHCHOPTHBIX CPeACTB Ha aBTOCTOSIHKAax MO BO3ME3JHOMY JOTOBOPY
(nasiee UMeHyeTCs - J0TOBOD);

"aBTOCTOSIHKA" - 3/]JaHHe, COOpYKeHUe (YacTb 3[jaHUsl, COOPYKEHHUS) WU crelrasabHas
OTKpbITas MJ101a/iKa, Ipe/iHa3HavYeHHbIe /ISl XpaHEeHUs1 aBTOMOTOTPAHCIOPTHBIX CPEJCTB.

II. Unpopmanusa 06 ycayrax 1 nopaaoK opopMaeHUs JO0roBOpOB

3. UcniostHUTeIb 06513aH JOBECTH /10 CBeJleHUsI NOTpebuTe s caeyolyo HHOpMaLUIo:

opraHusanus - ceoe GUpMeHHOe HauMeHOBaHUe (HaMMeHOBaHWEe) U MeCTOHaXOX/eHHUe
(ropupmyeckuit aapec);

WH/JUBU/IyaJbHBIA NpeANPUHUMATEND - CBEJIeHUSI O TOCYJapCTBEHHON perucTpanuu c
yKa3aHMEeM HaMMeHOBaHUs 3aperucTprUpoBaBIIero opraHa.

YKasaHHble CBeJleHHs, a Takke HHPOpMaUUsl O pexuMe paboTbl aBTOCTOSTHKU
pa3MelalTCs Ha BbIBECKE B MECTE HAXO0X/J€HUSI aBTOCTOSIHKHU.

B ci1yyae BpeMeHHOTO NPUOCTAaHOBJIEHUS J1€ATEJbHOCTH aBTOCTOSIHKU /IJIs1 IPOBeJieHUs
CAaHUTApHBbIX, PEMOHTHBIX U MHBIX MEpPONPUATHUNA HCIOJHUTENb 006s3aH HHPOPMHUPOBATH
noTpebuTesIel 0 CPOKe, B TEUEHHE KOTOPOTO He 6y T 0Ka3blBaThCSl COOTBETCTBYIOLIME YCAYTH.

4. cnosiHUTE b 00513aH J|0 3aKJ/I0YEHUs J0r0BOpa NPeJOCTaBUTh NOTPEOUTEI0 OJIHYIO
U JI0OCTOBEPHYI0 MHOpMaIMI0 00 0Ka3blBaeMbIX yCJIyrax, 00ecrneyrMBaroly0 BO3MOXXHOCTb UX
IpaBUJIBHOTO BbIGODA.

Mudopmanusa p[oBoAUTCA [0 CBeJeHUs NOTpebuTesell B HaraaaHou dopmMme
(uHdopManMOHHBbIE CTeHAbl, OODBsABJEHUS U T.I.), JO/DKHA HAxXOJUTbCA B YJOOHOM s
0603peHHs MeCTe U B 00513aTe/IbHOM NOpPsIZIKe COZlepKaTh:

a) nepevyeHb OKa3bIBAEMbIX OCHOBHBIX U JJONIOJTHUTENbHBIX YCAYT;

6) npaBuJia I0JIb30BaHUSl aBTOCTOSIHKOM, HacToswMe I[lpaBusa, NpaBuja TeXHUKHU
6e30MacHOCTH, MNPOTHUBOMOXKAPHbIE, CAHUTApHble W UWHbIE I[paBUJa, HNpefyCMOTpPeHHbIe
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3aKOHOJaTeabCTBOM Poccuiickoit @enepanuy;

B) PEKBHM3UTbl HOPMATHUBHBIX JOKYMEHTOB (HauMeHOBaHMWe, JilaTa [PUHATHS,
perucTpaliMoHHbII HOMep, CBeJleHUs1 O NyOJMKalyu), TpebOBaHUSAM KOTOPbIX [[OJIKHBI
COOTBETCTBOBATh OKa3blBaeMble yCIYTH;

) cBeleHUs 00 0053aTeJIbHOM MOATBEPKJAEHUU COOTBETCTBUS OKa3blBA€MBIX YCJIYT
006513aTe/IbHbIM TPebOBaHHUSAM, 00eCleYMBalUIMM UX 0e30MacCHOCTb [AJIsS KU3HU U 3/[0POBbS
noTpebUuTesel, OKpYy»Kalollled CcpeAbl, a TakKXKe IpeJOTBpalleHHWe NpUYMHEHUS BpeJa
MMYILIEeCTBY MOTpPeOUTEEN, eCiM Ha JAaHHbIN BUJ YCAYT 3aKOHAMM, CTaHJapTaMu UM UHbIMU
HOPMAaTHBHBIMM [JIOKYMEHTaMM TaKHWe TpeObOBaHUs YCTaHOBJeHbl (HoOMep cepTUdHUKaTa
COOTBETCTBHUS, CPOK €ro JeUCTBUS, OpraH, BbIAABIIMU cepTU(UKAT, UM PEeruCTPaLMOHHBIU
HOMEp JeKJapaldu O COOTBETCTBUM, CPOK ee JelCTBUS, HAauMEHOBaHHWE UCIOJIHUTEIS,
NPUHABLIEr0 JeKJIapalyio, U OpraH, ee 3aperucTpUupoBaBILIUN);

J1) LleHbl HA OCHOBHbBIE U JIOTIOJTHUTEJIbHbIE YCIYTH;

e) nepeyeHb KaTEropuil moTpedUTeN e, UMEIOLUX IPABO Ha MOJYyYeHUE JbTOT, a TaKkKe
nepevyeHb JIbrOT, NPeJOCTaBIASIEMBIX [P OKa3aHUHU yCIAYTr B COOTBETCTBUHU C defepabHbIMU
3aKOHAMH ¥ MHbIMU HOPMATHBHBIMU PABOBbIMU aKTaMU;

k) 06pa3Lbl JAOTOBOPOB, AaKTOB, COXPaHHBIX pACIMCOK U [JPYrux [JOKYMEHTOB,
YAOCTOBEPAIOUIMX [PUEM U BblJJadyy aBTOMOTOTPAHCIOPTHOTO CpeJCTBa UCHOJHUTENEM U
OIJIATy YCAYT NOTpebUuTeseM;

3) afipec U HoMep TesiepOHA UCIOJIHUTEJIS, BK/IOYas nojapaszeseHre (yrnoJHOMOYEHHOe
JIUIL[0), OCYILECTBJISIIOIIEE TPUEM NPETEeH3UH, a TAKXKE PEXUM PabOThl aBTOCTOSIHKY;

u) ajpec 1 HoMep TesepoHa MojApasjesieHUus Mo 3aljyMTe MpaB NOTpebUTeseld opraHa
MeCTHOTO caMOyIipaBJieHUs (ec/y Takoe oJpaszesieHue UMeeTCs ).

HcnosHuTe b 06513aH COO6IIATh MOTPEOUTEJIIO MO ero Npochkbe Apyrve OTHOCALUECS K
JIOTOBOPY U COOTBETCTBYIOIEN YCIyTe CBEIEHUSI.

5.UHdopmanusa Jo/KHA JOBOAUTHLCA [0 TNOTPeOUTENsT Ha PYCCKOM S3blKE U
JIOTIOJTHUTEJIbHO, TI0 YCMOTPEHHUI0 HUCIOJHUTEJIS, - Ha TOCYJJapCTBEHHBIX fI3bIKAX PeCcHyOJIMK,
BXO/S1IMX B cocTaB Poccuiickont ®enepanyu, u a3bikax HapoJ 0B Pocculickoit @eepanuu.

6. PexxuM paboThl UCIOJHUTEJIEN - TOCYJAPCTBEHHBIX U MYHHUILIMIIAJbHBIX OpraHU3alui
yCTaHaBJIMBAETCS COOTBETCTBEHHO OPraHaMHU MCIOJHUTEJbHOU BJIACTU CyO'beKTOB Poccuiickoi
denepauuy ¥ opraHaMy MeCTHOTO CaMOYIpaBJleHHUS.

PexxuM paboThbl OpraHv3alMii HMHOM OpraHU3alMOHHO-NPAaBOBOM ¢GOpPMbI, a TakKxke
WH/WBU/YaJlbHbBIX IpeAIIpUHUMATEJIeN YCTAHABJIUBAETCS UMU CaMOCTOSITEBHO.

WcnosnHuTe b 06513aH CO6JII0AATD YCTAaHOBJIEHHBIA PEXXUM pabOTHI.

7. UcnioiHMTeIb 06513aH 3aKJIOYUTh C NOTpPeGUTEIeM JOrOBOpP, KpOMe CJy4yaeB, KOTza
OTCYTCTBYeT BO3MOXHOCTb MpPEAOCTaBJEHUS YCJAYr, B TOM 4YMCJIe U3-3a TOrO, 4UTO
y4peAuTeJbHbBIMU JOKYMEHTAMU HCIOJHUTENS WJIA COIJIalleHWeM, 3aK/JIIYEHHbIM C
UCIIOJIHUTE/IEM 3auHTEpPeCOBAaHHbIMM OpraHaMd UM  OpraHu3alusaMM, [peAycMOTpeHa
00513aHHOCTb MCIIOJIHUTEJISI B YCTAHOBJIEHHOM NOPSJIKE NMPEOCTaBJATh YCAYTU ONpe/eJleHHOU
KaTeropuu Jiuil,

HcnonHuTenb He BIpaBe OKa3blBaTb NpeANOYTEHUE OJHOMY MOTPEOUTEN0 Mepes
JIpyTUM B OTHOIIEHWH 3aKJ4YeHHs J[JOTOoBOpa, KpoMe CJy4yaeB, MpeaAyCMOTPEHHbBIX
3aKOHOAaTeJbHbIMM aKTaMU Poccuiickont Penepanum.

8. OkazaHue ycayr Npou3BOJUTCS UCIOJHUTEJIEM IO NPe/BAPUTENbHOMN 3asiBKe WU Oe3
Hee. 3asiBKa Ha OKa3aHUeE yCJAYT MOXeT MoAaBaThCsA MOTpebuTesieM B MUCbMEHHOW WJIM UHOU
dopme. UcnosiHuTeNb 06513aH 00€CNIEeYUTh Be/IEHUE YUeTa 3asBOK.

WcnosiHUTe/Ib Ha3HAYaeT NOTPEOUTENI0 1ATy U BpeMsl ero NpUObITHS JJisl 3aK/II0YeHUs
JloroBopa. Ecsiv moTpebuTesib B HA3HAUEHHOE BpeMsl He MPUOBLI JJisl 3aK/I04YeHUs JOTOBOPA, TO
ero obcayKMBaHUe OCYyLIeCTBJISIETCS B MOPsAZKe 0011el ouepe/u.

WcnonHuTeb BIpaBe 3aK/IIOYUTH JOTOBOP Ha OpPOHHPOBaHME MeCT HAa aBTOCTOSIHKeE
(npenBapUTeNbHBIN JOTOBOP).

9.1lpy HEBO3MOXXHOCTM NPUHATHS AaBTOMOTOTPAHCIOPTHOrO CpPeJCTBa Ha XpaHEHUe
MCIIOJIHUTE/Ib 0653aH MO TpebGoBaHUIO MOTpebuTessi opOpMUTh MOTUBUPOBAHHBIM OTKa3 3a
O/ UCHIO YIIOJTHOMOYEHHOTO PAOOTHUKA UCTIOJTHUTEIS.



10. [loroBop 3akJ/wouyaeTcsi B NUCbMEHHOW GopMe U JOJDKEH COJEep:KaTh Cjefyloliue
CBeJleHU:

a) bupMeHHOe HauMeHOBaHMe (HaUMeHOBaHHE) U MECTOHAXOXJAeHHe (IpUJUYeCcKUn
aZipec) OpraHvM3alUU-UCIOJHUTENd MO0 GaMuansa, HUMd, OTYEeCTBO WHAMBUAYAJIbHOTO
npeAlpyUHUMATeEssl, CBeJleHUW O €ero TrOCyJapCTBEHHOMW perucrpanydu B  KadecTBe
MHJWBU/YaJbHOTO NpeANpUHUMATEIS;

6) daMuus, UMs, OTYECTBO, HOMep TesiepoHa U aZ[pec NOTPeOUTES;

B) /laTa 3aKJIDYEHUs JI0r0BOpA, CPOK XpaHeHHUS aBTOMOTOTPAHCIOPTHOIO cpeAacTBa. B
JlIOTOBOpe MOTYT OBITb TakKXe MNpefyCMOTPEHBbl CPOKU OTZAEJbHBIX 3TAalOB OKa3aHUS YCJIyT
(mpoMeXyTO4YHbIE CPOKH);

r)LleHa YCAYyrM 10  XpaHeHHWI  aBTOMOTOTPAHCIOPTHOrO  CPeACTBa,  LEeHbI
JIOTIOJTHUTEJIbHBIX YCJIYT, OKa3blBaeMbIX 3a IJIATy, a TaKKe GpopMa U MOPAL0K UX OIJIAThI;

[1) MapkKa, MoOJieJib 5 rocyZlapCTBEHHBIN perucTpanuoHHbIN 3HaK
aBTOMOTOTPAHCIIOPTHOI'O CPe/iCTBA, IPUHUMAEMOI'0 HA XpaHEHUE;
[APAHT:

Pemenuem BepxoBHoro Cyma P® ot 16 oktabpsa 2002 r. NT'KIIM02-1067 noanyHKT “e
nyHkTta 10 Hactosamux [lpaBua mnpu3HaH He  MNPOTUBOpPEYALUM  [JIEWCTBYKOIIEMY
3aKOHOJaTesJbCTBY

€) IleHa aBTOMOTOTPaHCIIOPTHOTO CPe/ICTBA, ONpe/eisieMas 110 COrJallleHUI0 CTOPOH;

) yCJI0BUS XpaHEHHS aBTOMOTOTPAHCIIOPTHOTO CPe/iCTBa;

3) NOpAZ0K NpUeMa U BblJau¥ aBTOMOTOTPAHCIIOPTHOI'O CPE/ICTBa;

M) LO/DKHOCTb, GaMUJINsSA, UMS, OTYECTBO YNOJHOMOYEHHOI'0 pabOTHUKA HCIOJHUTEJIS,
0pOpPMJIAIOLLETO AOTOBOP, €0 NOAIKCH, a TAKXKe MOANUCh NOTPeouTeIs;

K) /ipyrue HeoOX0AUMble JJaHHbIe, CB3aHHbIe CO ClIeLiMPUKON 0Ka3bIBaEMBbIX YCJIYT.

JloroBop cocTaBJisieTcsl B 2 3K3eMILIspax, OAUH U3 KOTOPBIX lepe/laeTcsl IOTPeOUTeNIo, a
JIpyroM oCcTaeTcs y UCIIOJTHUTEIA.

11.B ciyyae ecju oOkKasaHUe YCJAYTU IpefycMaTpUBaeT BO3MOXHOCTb MHOIOKPATHBIX
Bbe3/I0B Ha aBTOCTOAHKY W BBbIe3ZIOB C Hee, NpPU 3aKJWYEHUU J0roBopa oQpopMJfgeTcs
IOCTOSIHHBIM IPONYCK, B KOTOPOM yKa3blBAlOTCA MapKa, MoOJe/Jb U TOCyJapCTBEHHbIN
perucTpanMoHHbI 3HaK aBTOMOTOTPAHCIOPTHOrO CpesCTBa, HOMep MeCTa Ha aBTOCTOSIHKE,
CPOK IeCTBUSA NPOINYyCKa.

12. [Ipy KpaTKOBpeMEHHOU pa30BOM NOCTAHOBKE aBTOMOTOTPAHCIIOPTHOI'O Cpe/iCTBA Ha
aBTOCTOSIHKY (Ha CpOK He 0o0Jiee OJHHX CyTOK) 3aKJ/JIlOueHHe J0roBopa MOXeET ObIThb
OCyILleCTBJIEHO IIyTeM Bbla4d NOTPEOUTEJI0 COOTBETCTBYIOILEro JOKYMeHTa (COXpaHHOU
pacnucKy, KBUTAHIMU M T.I.) C YKa3aHUEM TIOCY[apCTBEHHOIO0 pPErvcTpallMOHHOr0 3HakKa
aBTOMOTOTPAHCIOPTHOTrO cpecTBa. Konus yka3zaHHOTO JOKyMeHTa OCTaeTCA Y UCTIOJTHUTEIA.

13.Ilpu 3ak/004YeHUH [JOroBOpa WCIOJHUTENb [JOJKEH O3HAaKOMUTb NOTpebuTess C
npaBUJIaMU N0JIb30BaHUsI  aBTOCTOSIHKOM, NpaBUJaMHU  TEXHUKH 6€e30MacHOCTH,
IPOTUBONOXAPHBIMY,  CaHUTApPHBIMM M HWHBIMU  NpaBUJIaM{, NpeAyCMOTPEHHBbIMHU
3aKOHOAaTeJbHbIMM aKTaMU Poccuiickont Penepanum.

14.B caydae yTpaThl JAoroBopa Ju60 JOKYMEHTa, yAOCTOBEPSIOLIEr0 3aK/IYeHHe
JloroBopa 06 OKa3aHUM YCJAYTU (COXpaHHOU pacUCKU, KBUTAHIUM U T.I1.), IOTPEOUTEJIb JOKEH
M3BECTUTb 00 3TOM HCHOJHUTeNsA. [Ipy 3TOM aBTOMOTOTPAHCIOPTHOE CPEACTBO BbIJAETCS
NOTPeOUTE/I0 HA OCHOBAaHUM €ro NMUCbMEHHOTO 3asiBJIEHHWA MO MNpeJbsBJIEHUU JOKYMEHT3,
YAOCTOBEPSAIOILET0 €ro JIMYHOCTb, U JOKYMEHTOB, MOATBEPXKJAIOIIUX MPaBO COOGCTBEHHOCTH
(mosib30BaHUS, pacOPS)KeHHS1) HA aBTOMOTOTPAHCIIOPTHOE CPEICTBO.

15. UciosiHuTeNIb He BIlpaBe O0OyC/JOBJMBAaTb OKa3aHUe YCJAYr [0 XpPaHEHUIO
aBTOMOTOTPAHCIOPTHOTO CpeJCTBa 006s3aTeJbHbIM OKa3aHUEM JIONOJHUTENbHBIX VCIYT,
npeJocTaBiseMbIX 3a IJ1aTY.

[loTpebuTesnb BHpaBe OTKa3aTbCAd OT OIJIAThl OKa3aHHbBIX 0e3 ero corsacus
JIONIOJIHUTEJIbHBIX YCJYT, @ €CJIM OHU yXKe OIlJIa4eHbl, - IOTpe60oBaTh BO3BpaTa yIIJIAYeHHBIX 3a
HUX CpPEeJICTB.

16.0mata moTpebuTesieM  OKa3aHHBIX YCJAYyr  OCYLIeCTBJAAETCA B NOPAJAKe,
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YCTAHOBJIEHHOM /JIOTOBOPOM.

17.llena oKasbIlBaeMOW YCJyTuW OllpefenseTcd B Jorosope. Pacxogbl, KoTopble
UCIOJIHUTE/b W NOTPebuTeJb He MOIJIM MpeJBUJeTb MpPU 3aK/JAIYEHUU [J0oroBopa
(upe3BbIYaliHBIE PACX0/bl), BO3MEIATCA UCIIOJHUTEJII0, eC/IM NOTpebUuTeb Jaj corjacve Ha
9TH pacxo/bl UM OJ00PUJI UX BIIOCJIEACTBUH.

[Ipy Heo6XO0AMMOCTHM NPOM3BECTHM Ype3BblYalHble pacxojbl HCIOJHUTENb O00653aH
IOJIYYUThb COTJIacMe MOTpebuTe s Ha 3TU pacxonbl. Eciu norpebuTesb He COOGLIMT O CBOEM
HeCOIJIaCUM B CPOK, YKa3aHHbIM WCIOJIHMTEJIEM, UM B TedeHHe HeoOXOJAHWMOro JJisl OTBeTa
BpEeMEeHH, CYMTAEeTCH, YTO OH JlaJl COoTJlacMe Ha Ype3Bbl4alHble PACXO/Bbl.

B ciy4ae eciu UCHOJHUTENb NPOMU3BeJ Ype3BblYallHble pacxo/bl, He MOJYyYUB OT
noTpebuTe I NpeBApUTEIbHOTO COTJIachs Ha 3TU Pacxo/bl (XOTs MO 0OCTOATEJbCTBAM JeJa
3TO ObLJIO BO3MOXHO), U NOTpPeOUTeNb BIOCJAEACTBUU He OLOOpUJ HX, UCIIOJHUTENb MOXKET
Tpeb6oBaTh BO3MellleHUsl Ype3BblYallHbIX PacxXo/OB JIMIIb B IpeJesax yuiepba, KOTOPbIA MOT
ObITb NPUYMHEH AaBTOMOTOTPAHCHOPTHOMY CpeJACTBY, €CJU Obl 3TU pacxojbl He ObLIU
IpOU3Be/|eHBI.

I11. ITopAA0K OKa3aHUs yCayr

18. KauecTBO 0Ka3bIBaeMbIX YCAYT AOHKHO COOTBETCTBOBATH YCJIOBHAM JI0r0OBOPA, a NMPH
OTCYyTCTBUU B JIOTOBOpPE COOTBETCTBYWIIWX TPeOOBAHUM WJU TMPH HX HENOJHOTE -
TpebOoBaHUAM, 0OBIYHO NPEAbSABISEMbIM K KAUECTBY YCAYT TAKOTO po/Jia.

Ecniu  denepalbHBIMU 3aKOHAaMM, CTaHJZApTaMU HWJM HHBIMH HOPMaTHBHBIMU
JIOKyMeHTaMH NpeAyCcMOTPEeHbI 06513aTe/ibHble TPeOOBaHUS, NPe/bsIBJAsIEMble K OKa3blBAEMbIM
yCJyraM, UCIIOJIHUTEJIb J0JIXKEH 0Ka3aTh YCJIYTY, COOTBETCTBYIOLYIO0 3TUM TPeOOBAHUSIM.

19. UcnosiHUTeb 06513aH 0Ka3aTh YCJAYTY B CPOK, NPeyCMOTPEHHbBIN JJOTOBOPOM.

20.Ilpy mnocTaHOBKE aBTOMOTOTPAHCIOPTHOTO CpeJicCTBA Ha XpaHeHUe (Bbe3je)
NOTPEOGUTENb npeabsaBJIsSIET YIOJIHOMOYEHHOMY PabOTHUKY HCIIOJIHUTEJIS
aBTOMOTOTPAHCIIOPTHOE CPEJICTBO /[IJisi BHEIIHEr0 OCMOTPA, a TAKXKe JIOTOBOP WJIU JJOKYMEHT,
YA 0CTOBEPSIOLUI 3aK/II0YEeHHE J0TOBOPa.

[Io TpeGoBaHHIO TNOTPEOUTENST HJIU HCIOJHUTENST OPOPMIISIETCA aKT, COJep Kalluil
CBeJleHHs1 0 TOBAapPHOM BUJie YU KOMILJIEKTHOCTH aBTOMOTOTPAHCIOPTHOTO CPeACTBA, KOTOPbIM
NOAIKCHIBAETCS TMOTpebUTeseM U YIOJHOMOYEHHbIM PAGOTHUKOM HCIOJHUTEJNS. AKT
COCTaBJISIETCS B 2 3K3eMILISIpaX, OJUH U3 KOTOPBIX IepeflaeTcss MOTpebHTeso, a APYyrou
OCTAeTCs Y UCIIOJTHUTEJIS.

21.TlocTaHOBKA aBTOMOTOTPAHCIIOPTHOI'O CPeJICTBA HAa aBTOCTOSIHKY OCYLIECTBJISIETCS B
COOTBETCTBUM C YKa3aHUSIMH YINOJHOMOYEHHOrO pabOTHUKA HCIOJHUTEJS, MpaBUIaMHu
M0JIb30BAaHUSI ABTOCTOSHKOM, TMpaBUJaMHM TEXHUKU 0€30MacCHOCTH, MPOTHUBOIMOXKAPHbBIMH,
CAaHUTAPHBIMM U HWHBIMHU TNpaBWJaMU, MPEAYCMOTPEHHBIMU 3aKOHOJATEJbHBIMH aKTaMH
Poccurickon ®enepayum.

22.B ciayvyae yTpaThl (XUlleHHsI), MOBPEXAEHUS WM HApYyLIeHUS KOMILJIEKTHOCTH
aBTOMOTOTPAHCIIOPTHOI'O CPeJICTBA, IPOU3OIIE/IINX B POLleCcCe XpaHEHHSsI ero Ha aBTOCTOSTHKE,
HCIIOJIHUTEb 0053aH MO0 TpPe6OBaHUIO TMOTPEOUTEsSI COCTAaBUTb COOTBETCTBYIOUIMM aKT,
KOTOPBIX MOANUCHIBAETCS MOTPEeOUTE/IEM U YIIOJTHOMOYEHHBIM PA6G0OTHUKOM HCIOJHUTENS. AKT
COCTaBJISIETCS B 2 3K3eMILIApaX, OJAWH H3 KOTOPbIX MepefaeTcs MOTPeOUTesN0, a APYrou
OCTAeTCs Y UCIIOJTHUTEIS.

I[locmanosaeHuem Ilpasumenscmea PO om 24 anpeas 2007 e. N 248 6 nynkm 23 Hacmosiwux
[Ipasus 8HeceHbl U3MeHeHUs1
23.lloTpebuTesb BIpaBe 0TKa3aTbCs OT UCIOJIHEHUS JOrOBOpa B Jito60e BpeMs, YIJaTUB
MCIIOJIHUTEJII0 4acCTh LieHbl XpaHEHUs aBTOMOTOTPAHCIOPTHOIO CpesACTBAa Ha aBTOCTOSIHKE B
3aBUCUMOCTU OT BpEMEHU XpaHEHUSI U BO3MECTUB HCIIOJHUTEJII0 PACX0O/ibl, IPOU3BEJEHHbIE UM
Jl0 9TOT0 MOMEHTA B LeJIIX UCNOJIHEHUS JO0TOBOpPA, €C/AM OHU He BXOJAAT B YKa3aHHYIO 4acCTb
IJeHbI YCJAYTH.
24.B cinydae okasaHus yciayrd B ¢opMme, NpeSyCMOTPEHHOM NYHKTOM 12 HacTOSIIUX
[IpaBuJi, npu Bble3Je C aBTOCTOSIHKY NMOTPeOHTeNb 00d3aH NMpefbsABUTh U CAATh HA XpaHeHHEe
YINOJIHOMOYEHHOMY PabOTHUKY UCTIOJIHUTEJISI TOCTOSTHHBINA MPOMYCK.
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Jlisi Bble3Jja C aBTOCTOSIHKA IPU pPa30BOM IOCTAaHOBKE aBTOMOTOTPAHCHOPTHOTO
CpeAcTBa Ha XpaHeHHWe NOTpebuTesb 06s3aH NpPeLbsIBUTb YINOJHOMOYEHHOMY PabOTHUKY
MCIIOJIHUTENSA JJOKYMEHT, YA O0CTOBEPSIOLIMI NIPUHATHE aBTOMOTOTPAHCIOPTHOIO CpeACTBa Ha
XpaHeHHe (COXpaHHYH pPaCNUCKy, KBUTAHLMIO W T.I.), a TaKXe MNOATBEPAUTb BO3BpaT €My
aBTOMOTOTPAHCIOPTHOTO  CpeJCTBA JIMYHOM MOJANMUChIO, KOTOpassi MpPOCTaBJseTCsd B
IPUCYTCTBUM YIIOJTHOMOYEHHOI'0 pab0OTHUKA UCIIOJIHUTEJISI HA OPUTUHAJIE U KOIIMU YKa3aHHOT0
JIOKYMEHTA.

[Io Tpe6oOBaHHIO YNOJHOMOYEHHOr0 PabOTHUKA MCIOJHUTENS NMOTpebHuTesNb 00653aH
NpeabsBUTb JOKYMEHT, yZAOCTOBEPSIOUIMA ero JIMYHOCTb, U JOKYMEHThI, NOATBEpXKJaloliue
paBo COGCTBEHHOCTH (M0JIb30BAHUS, PACOPsKEHUS1) Ha aBTOMOTOTPAHCIIOPTHOE CPeJCTBO.

25.1lo ucTedyeHUH 0OOYCAOBJIEHHOTO JJOTOBOPOM CpPOKAa OKa3aHHUS yCAYTH NOTPEOUTEb
06513aH BbIBE3TH aBTOMOTOTPAHCIIOPTHOE CPE/ICTBO C aBTOCTOSIHKH.

[Ipu HEUCIOJTHEHUH noTpebuTeseM cBOEH 00513aHHOCTH BbIBE3THU
aBTOMOTOTPAHCIOPTHOE CPEACTBO C aBTOCTOSHKM MCIOJHUTE/Nb BIIpaBe, €CJU HHOE He
pelyCMOTPEHO JJOTOBOPOM, IMCbMEHHO NMpeAyNnpearB NOTpe6UuTes, B pa3yMHbIH CPOK CO JIHSA
TaKOTO NpeAyINpeXx/JeHUsl Ha OCHOBAaHUM CyZleOHOr0 pelleHUs1 U3bATb aBTOMOTOTPAHCIIOPTHOE
CpeACTBO U NpOJAThb ero B MOpAAKe, NMpefyCMOTPEHHOM CTaTbsIMU 447 - 449 ['pakaaHCKOTo
kKozekca Poccuiickoit @enepanuu. CymMMa, BbIpydeHHasi OT NMPOJAAKU aBTOMOTOTPAHCIOPTHOTO
CpeAcCTBa, NepefaeTcs NOTPeOUTes0 (3a BBIYETOM CYMMbI, NPUYUTAIOLIENCS HCIOJHUTEJIO,
BKJIIOYAsl pacxo/ibl, CBI3aHHbIE C NPOJaXKel aBTOMOTOTPAHCIIOPTHOI'O CPE/ICTBA).

IV. OTBeTCTBEHHOCTD UCNIOJTHUTE/IA

26.3a HeuCNOJIHEHWE WJM HeHajJjiexallee HCIOJHEHHE 0053aTesJbCTB IO JIOTOBOPY
OKa3aHHUS YCJAYT aBTOCTOSHKH JIMOO [JOTOBOPY OpPOHHUPOBAHHUS MeCT Ha aBTOCTOSIHKE
HCIIOJIHUTE/Ib HECeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYyI ¢eJepalbHbIMU 3aKOHAMHU U
JIOTOBOPOM.

IlocmaHosaeHuem Ilpasumeabscmea PP om 24 anpeasa 2007 2. N 248 6 nynkm 27 Hacmosiwjux
[Ipasus 8HeceHbl U3MeHeHUs

27.B cayyae ecad moTpebuUTesN 0 He MpeAoCTaB/JeHa BO3MOXXHOCTb He3aMeJJIMTe/bHO
HOJIyYUTh NPH 3aKJIOUYEHUH J0TroBopa MHPOpMaLUi 006 yc/ayre, OH BIpaBe MOTPeOOBATb OT
UCIIOJIHUTE/ISI BO3MelleHUs YObITKOB, NPUYUHEHHBIX HEOOOCHOBAaHHBIM YKJOHEHUEM OT
3aKJIIOUeHUs1 J0OTOBOpa, a €eCJd [JIOrOBOpP 3aKJ/IIOUYeH,- B pa3yMHbIA CPOK OTKa3aTbCid OT
UCIIOJIHEHUS1 [JIOTOBOpa U MOTpPebOBaTh BO3BpaTa YIJIaYeHHBIX 3a YCAYTH CPEeACTB U
BO3Mell[eHUS JIPYTUX YObITKOB.

HWcnosHUTE b, HE NPE0CTAaBUBILIUN NOTPEOUTEIIIO TOJHON U J0CTOBEPHOM HHOpMaLUU
006 yciyre, HeceT OTBETCTBEHHOCTb, MNpPeAyCMOTPeHHYH MyHKTOM 1 cTaThu 29 3akoHa
Poccuiickoit ®egepanuu "0 3amuTe NpaB NoTpedbUTeNel", 32 HEJJOCTATKU yCAYTH, BO3HUKILINE
1ocJjie ee IPUHATUS IOTPeOUTENIEM BCIEICTBHE OTCYTCTBUS y HETO TaKOM MHOpPMaLUH.

[Ipy npuUYMHEHHWU BpeJia >KU3HM, 3/10POBbI0 U HMYILIECTBY NMOTPEOUTENsI BCJE[CTBUE
HenpeJ0CTaBJeHUsl eMy MOJIHOW U A0CTOBEPHOM MHPOpMaLMu 06 ycayre noTpebrTe b BIpaBe
noTpeboBaTh BO3MELIEHUSI TAKOTO Bpeja B MOPSJAKe, MPeJyCMOTPeHHOM cTaTbeil 14 3akoHa
Poccuiickoit ®enepanuu "0 3amuTe npaB noTpedbuTe €M ".

IlocmaHosaeHnuem Ilpasumeavscmea P® om 24 anpens 2007 2. N 248 6 nyHkm 28 Hacmoswux
[Ipasus eHeceHbl u3MeHeHUs
28. [loTpebuTenb Npu 0OHAPYKEHUU HELOCTATKOB OKa3aHHOM YCJIyTy BIpaBe MO CBOEMY
BbIOOpY MOTPE6OBATH:
a) 6e3BO3Me3/IHOI0 yCTPAaHEHHUs HeJOCTATKOB;
6) COOTBETCTBYIOLIETO YMEHBIIEHUS LleHbl 0Ka3aHHOW YCIYTH;
B) BO3MelleHUsI TIOHECEHHBIX UM PaCX0/I0B M0 YCTPAHEHUIO HEL0CTaTKOB CBOMMHU CUJIAMHU
WJIU TPETBUMU JIUL[AMU.
[loTpebuTesb BIpaBe OTKa3aTbCsl OT HCIOJHEHUS JIOTOBOpAa M NOTPebOBaTh TaKXKe
IIOJIHOTO BO3MeIlleHUs] YOBbITKOB, MPUYUHEHHBIX €My B CBA3U C HeJOCTaTKaMHU OKa3aHHOU
ycayru. TpeboBaHUSI 0 BO3MELEHUM YOBITKOB MOJJIeKaT Y/10BJIeTBOPeHUIO B 10-1HEBHBIA CPOK
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C aThl NpebsABIEHUSI COOTBETCTBYIOILEr0 Tpe6boBaHH .

29. B ciydae eciv MCHOJIHUTE/b HAPYLIMJ CPOK OKa3aHUs yCJayrH (Cpok Hadasa U (MJu)
OKOHYaHHUA OKa3aHUs yCJIyTru), IOTpebuTe b 10 CBOEMY BbIOOPY BIpaBe:

a) Ha3HAYUTb UCIIOJTHUTEJII0 HOBBIH CPOK;

6) NOPY4YUTb OKa3aHHe YCJIYrd TPeTbUM JIMLAM 3a pa3yMHYIO LieHy WM BbINOJHUTDL ee
CBOMMM CUJIaMU U IOTPE6OBATh OT UCIOJHHUTEJIS BO3MeIlleHUsl IOHEeCEHHbIX PacXo/i0B;

B) NOTpe60BaTh YMeHbLIEHUS L|eHbl YCIYTH;

n_n
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') 0TKa3aTbCsA OT UCIIOJHEHUS JOr0OBOpa 06 OKa3aHUHU YCJIYTH.

[loTpebuTenb BOpaBe MOTpeb6OBaThb TakKXKe IMOJHOTO BO3MelleHUS YOBITKOB,
NPUYUHEHHBbIX €My B CBfI3U C HapylleHHeM CPOKOB. Tpe6GoBaHMA O BO3MeIEHUHU YObITKOB
noJieXKaT YAOBJeTBOpPeHHI0 B 10-AHEBHBIM CPOK C JaThbl NpeLbsABJIE€HUS COOTBETCTBYIOILLEro
TpebOBaHUS.

30. Ha3HaueHHBI MOTpeOUTE/NieM HOBBIM CPOK OKa3aHUs YCIyTM odopMiseTcs
JlOTOBOPOM.

B ciyyae HecoO6/a0eHUS HCHOJHUTEJNIEM HOBOIO CpoKa NOTpebUTes b BIpaBe
npefbsBUTb EMy UHble TPEOOBAaHHUS, IPeJYCMOTPEHHbIE NYHKTOM 29 HacTosauux [IpaBu.

31. B ciyyae HapyllueHUs YCTAaHOBJIEHHOTO CPOKa OKa3aHUs YCJAYrd UJIA Ha3HAYE€HHOTO
noTpebuTe/IeM HOBOTO CPOKa MCHOJHUTENb yIJIaYUBaeT MOTPeOUTENI0 3a KaX/bli JeHb (4ac,
ec/M B JIOrOBOpe CpPOK oOIllpeZiesieH B 4Yacax) HNPOCPOYKU HeYyCcTOMKy (meHHU) B pasMmepe 3
IPOLEHTOB ILieHbl YCJAyrd. JJoroBOpOoM MOKET OBbITh YCTAaHOBJIEH 00Jiee BBICOKMU pasMmep
HeyCTOWKH (meHei).

HeycTolika (neHu) 3a HapylleHHe CPOKa Hayasla (OKOHYaHUs) OKa3aHUS yCIyTH, ee Tamna
(ecsiu B foroBope onpezesieHbl 3Talbl OKa3aHUs YCAyTy) B3bICKMBAETCS 3a KaXK/AblM AeHb (4ac,
ec/d B JIOrOBOpe CpPOK ONpe/ie/ieH B yacax) MNPOCPOYKHM BIUVIOTh [0 Hayasa (OKOHYaHMUSA)
OKa3aHHUf YCIYTH, ee 3Talna UM NpeJbsBJeHUsI IOTPpeObHTeseM TpeOOBaHUH, IPeJyCMOTPEHHbIX
NyHKTOM 29 HacTtodawux [IpaBui.

CyMMa B3bICKAHHOW MOTpPeOUTEeJieEM HEYCTOWKU (IleHell) He MOXKeT MpeBbIlaTh LeHYy
YyCAYyTH, BBINOJIHIEMOU Ha OT/leJIbHOM 3Talle, WU OOLIYI0 LieHYy yCayryd (ecau LieHa YCIyTH,
BbINOJIHSIEMOU Ha OT/EeJIbHOM 3Talle, He OIlpe/iesieHa JOr0BOPOM).

32.B ciydae yTpaTbl (xUlleHHs), NOBPEXJEHUS WM HapylLIeHUs KOMIIJIEKTHOCTH
aBTOMOTOTPAHCIOPTHOTO CpeJCTBa MPU XpPaHEHUM Ha aBTOCTOSIHKE HCIOJHUTENb 006s53aH
BO3MECTUTb YOBITKH, IPUYMHEHHBIE IOTPEOUTEIIIO0, €CJIU HHOE He MPeJyCMOTPEHO JJOTOBOPOM.

B ciaydae eciu B pe3ysbTaTe INOBpeXJeHUs, 3a KOTOpOe MCIOJHUTeNb HeceT
OTBETCTBEHHOCTb, Ka4eCTBO aBTOMOTOTPAHCIIOPTHOTO CpeZCTBa U3MEHUJIOCh HACTOJIBKO, YTO
OHO He MOXeT ObITh MCIOJb30BaHO M0 HA3HAYEHUI0, IOTPeOUTEJb BIIPAaBe OT HEr0 0TKA3aThCs U
noTpeboBaTh OT UCHOJIHWUTEJSI BO3MEIEHUS CTOUMOCTHM 3TOTO aBTOMOTOTPAHCHOPTHOTO
CPeACTBa, a TAaKXKe JIPyTuX YObITKOB, €CJIM MHOE HE MPelyCMOTPEHO JJOTOBOPOM.

['APAHT:

06 OTBETCTBEHHOCTHU 32 COXPAaHHOCTb aBTOMOOMJISI HA CTOSIHKAX cM. pa3dbsicHeHue [KAII PO no
OTJeJbHbIM BoIpocaM HpuMeHeHUs1 3akoHa Poccuiickort ®epepanuu "O 3anydTe MnpaB
notpebuTesiei" B pefakiuu PeepasibHOro 3akoHa ot 9 siupaps 1996 roaa

Nudopmanys 06 U3MeHeHUX:

I[locmanosaeHuem Ilpasumenscmea PO om 24 anpeas 2007 2. N 248 6 nynkm 33 Hacmosiwux
[Ipasus 8HeceHbl U3MeHeHUs1
33. Kontposb 3a coburogeHueM Hactosmux [IpaBun ocymectBiasier PepepanbHas
cayk6a Mo HajA30py B cdepe 3aIMTHI MpaB MOTpebUTesied U 6GJaromnosiydus 4esoBeka (ee
TeppUTOpPHAJIbHbIE OPTaHbl), a TaKXKe pyrue ¢peepaibHble OpraHbl UCIOJHUTENbHOMN BJACTHU U
UX TEpPUTOPHAJIbHbIE OPTaHbl B IpeJiesiaX CBOeU KOMIeTEHLUH.
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